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Quality Improvement: Survey 

The Mental Health Services Oversight and Accountability Commission 
(Commission) is eager to learn more from our stakeholders regarding our 
engagement practices and to obtain feedback on the Commission as an 
organization. The Commission crafted a survey in SurveyMonkey and 
will forward it to our mental health partners to glean more information on 
current programs and to foster recommendations on future 
improvements. 

The survey contains 25 questions and will be conducted over a two week 
period starting on April 11, 2011 and concluding on April 22, 2011. The 
Commission will pay particular attention to the responses and the 
information will help shape the organization's process and service to 
stakeholders. 

I urge you to assist us in this special endeavor by taking a few minutes of 
your busy schedule to take the MHSOAC Quality Improvement Survey by 
clicking at the following internet address: 

• http://www.surveymonkey.com!s!YV2C7XF 

In advance, I very much appreciate your help with this important survey. 

If you have any questions or concerns, please do not hesitate to call Jose 

Oseguera at 916.445.8722. 


Best regards, 


~~~CU-L~ 
SHERRIGAUGER U 
Executive Director 
Mental Health Services Oversight 

and Accountability Commission 
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