10:00 AM

10:10 AM

10:15 AM

10:45 AM

11:00AM

MHSOAC

Mental Health Services
Oversight and Accountability Commission

CULTURAL AND LINGUISTIC COMPETENCE COMMITTEE

April 24, 2012
Sierra Health Foundation
1321 Garden Highway
Sacramento, CA 95833
(916) 922-4255

Call-in Number: 1-866-508-0938 Participant Code: 1765491

AGENDA
Welcome and Introductions
Dr. Victor Carrion, Chair
Review of Agenda
Dr. Victor Carrion, Chair
Discuss Past and Future CLCC Procedures
Dr. Victor Carrion, Chair
Public Comment
Icebreaker to Foster Communication
Dr. Victor Carrion, Chair

Workgroup Member Appointment and Select Charter Activity
Related to Workgroup. The following are the Proposed
Workgroups:

e Policy and Data

e Reducing Disparities

e Cultural Competence Presentation
Dr. Victor Carrion
Public Comment

TAB

All meeting times are approximate and subject to change. Pursuant to the Americans with
Disabilities Act, individuals who, because of a disability, need special assistance to attend or
participate in a Mental Health Services Oversight and Accountability Commission
committee meeting may request assistance at the Commission offices, 1300 17" Street, Suite
1000, Sacramento, CA 95811, or by calling 916-445-8696. Requests should be made one
week in advance whenever possible. To accommodate people with chemical sensitivity,
please do not wear heavily scented products to MHSOAC committee meetings.



11:45 PM
1:15 PM
1:30 PM

2:30 PM
2:45 PM

3:45 PM

4:00 PM

All meeting times are approximate and subject to change. Pursuant to the Americans with
Disabilities Act, individuals who, because of a disability, need special assistance to attend or
participate in a Mental Health Services Oversight and Accountability Commission
committee meeting may request assistance at the Commission offices, 1300 17" Street, Suite
1000, Sacramento, CA 95811, or by calling 916-445-8696. Requests should be made one
week in advance whenever possible. To accommodate people with chemical sensitivity,

Lunch
Icebreaker to Foster Communication

Individual Workgroup Discussion-Develop a Timeline for
Completion of Charter Activities related to each Workgroup and
Identify Future Workgroup Meeting Dates

Dr. Victor Carrion, Chair
Public Comment
Break

Discuss/Develop Implementation Plan and Finalize Completion
Dates for 2012 Charter Activities

Dr. Victor Carrion, Chair
Public Comment
General Public Comment
Dr. Victor Carrion, Chair
Adjourn

please do not wear heavily scented products to MHSOAC committee meetings.



