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By SelIn Webby 
n .-ebby@mereurynews.cam 
., 1'Jhereas a Wri game may 
~ someone to master the 
~r Mario Brothers'll'1est 
fe) ~scue Princess Peaeh,the
Santa Clara County-based 
ereators of aneW mte:ri:l.ctive· 
video simulation hopei it will 
teach officerS how to deal wid1 
,the mentally ill in a way that . 
.~eithet the officer nor the ~ 
son ends up h¢- or WOl'll. 
, This is no game. ' 

. On' the video screen a
 
fraught father watches as hill
 
mentally ill young son,'offbill
 
medication and convinced
 
polic~: are secretly monltor

- 'his every .moVe, ·1'Ul'dles
 
UMteadily from aljwn bir 
to ~ confront an offieer. 
: What happens next? Poes 
the J!OUJ1g DlIUl end .up ... 
ftlIIt.ed, in a psychiatric hospi
till? Does he end up dead? 
- The different answers to ' 
1hIIt question, have been elec
troaicallYbUilt into a new and 
DItlonaifr unique interactive
YidIo sunulation program 
.eNlted for law enforcement 
PI the county Irtent~ health 
4iIIlartrnent and unveiled at a 
pl!!ll!lentation Friday. 
~ .As the officers react to the 
-.arios - a veteran with 
_traumatic stress disor
_scaring people in a park,
:a girl making suicidal posts on 
Facebook and others - the 
realities chat1ge, prompted by 
8 trainer ata computer behind 
the· scenes. Afterward the of
1icersand their trainers dis".....,..18dand whit 
Ciidn't. The key, the proP,'8I!1's 
CiwtAlnt BaY, it to debe the 
IituUm and awid violence. 

."We are ~ to saw liYes 
'Withthis," promised Patrick 
Dwyw, a retired Palo Alto po
1ice chief who now serves as 
~e county's mental health liai
son with raw enforcement and 
helped create the program. 
: In hopes of that, agencies 
~e lining up to inClude the 
video simulations intQ their 
-Qfficers' training programs. 
,The Palo Alto Police Depart=:.~:~J:ty~~~ t 

'department.and San Jose po

:nee are expected to join.
 
" It's a problematic ~e
 
,that toucnes on police Use
 
,.f force" costly litigation ~
 
the humane treatment of
 
the mentally ill. In Fullerton,
 
two ~lice officers are facing
 
criminal charges for allegedly
 

to death an Un8rmed 
. 'y ijl homeless man 

. er. San Jose p0~ llet have come under bea'Yy
 
lImltiny after officers shot
 
and killed several mentally ill
 
people in recentyears, inefud

!Dg a man in the foothills who
 
told police he didn't believe
 
they had bullets in their~..
 
In a different case in 2009,
 
officers responding to Daniel
 
Pham's knife attack on his
 

.brother· shot the mentally ill 
man in his back yard; leading 
io community protests. ' 
,. Dwyer declined to say if 
he thinks the newly enhanced 
'trainiq( would bavesava.d 
}be IMiI in those cases. 

But he said that law en
bocIment agencies clearly 
need to augment and add to 
tlMir training on how to deal 
with the mentally ill. 
. According to' Dwyet, 10 
pe~t to 15 percent of a 
IJOOce officer's time is spen.t 
~with menWly iUpeo
pie having a crisis, but the 
awrage amount of training 
time for many of thoee of
'fleers adds up to. only a tiny 
1raction oftheir instruction. 
,-, Retired San Jose Police 
'Sgt. Dave Newman played out 
the scenarios, calmly~to 
thevideo screen at the sberift"s 
trail1qcenter, ~the 
:'.'sims"that he was there to 
helo them, not hurt them. 

-' ltlo Iasir8J.lD8 weredrawn, 
no "shots" were fired as is 
..~ found in the "Shoot/
non't Shoot" aceriarioe in the 
force options simulation vid
,eos used bylaw enforcement. 
.These videos all end happily. 
, Senate President pro 
Tempore Darrell Steinberg, 
,I)-Sacramento, said he was 
impressed at the video and 
other' innovations aimed at 
reducing both the injuries to 
,the mentally ill, but also un
necessary incarceration and 
•stigma. Steinbergwasaco-au
thor of the Mental Heal~ 
~ whiCli haS incr 
.. personnel and ~ 

,~es to support· county?. 
.inentaI health programs. 
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