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Identify the holder of the utilization data that was previously provided by the
Department of Mental Health (DMH)

Define utilization data

Parameters of what data to capture (aggregate/disaggregate)

What is available?

Timeline for capturing data

Rates for disparities

Identify gaps (baseline)

Identify individuals who are not captured in the current categories (i.e. LGBTQ,
and specific nationalities)

Monitor/feedback of MHSOAC's Disparities RFP

Schedule priority of next steps

Who owns the data?

How will it be evaluated?

Make recommendations



