
CIT Training Survey I 

1. As a law enforcement agency, do you have a Crisis Intervention Team (CIT) training 

program?

 
Response 

Percent

Response 

Count

Yes 55.2% 16

No 44.8% 13

  answered question 29

  skipped question 2

2. If you do not have a CIT Training program, do you have a similar program?

 
Response 

Percent

Response 

Count

Yes 55.6% 10

No 44.4% 8

If Yes, please describe the similar program in the text box below: 

 
13

  answered question 18

  skipped question 13
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3. If you offer CIT training, do you offer the trained officers a follow-up refresher course in 

one to two years?

 
Response 

Percent

Response 

Count

Yes 35.7% 10

No 64.3% 18

  answered question 28

  skipped question 3
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4. Please identify the percentage of officers presently on your police force that have 

received CIT training?

 
Response 

Percent

Response 

Count

 

None
13.8% 4

 

Less than 10%
13.8% 4

 

10-20%
13.8% 4

 

20-30%
3.4% 1

 

30-40%
10.3% 3

 

40-50%
  0.0% 0

 

50-60%
3.4% 1

 

60-70%
20.7% 6

 

Other %
20.7% 6

  answered question 29

  skipped question 2
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5. If you offer CIT training, please send us your training schedule, agenda or course 

curriculum. Please indicate which of the following options you will use to forward this 

information. 

 
Response 

Percent

Response 

Count

A. Send by e-mail to 

mhsoac@mhsoac.ca.gov
75.0% 6

B. Send separately by mail to:

MHSOAC 

Attn: CFLC 

Staff 

1300 17th 

Street, Suite 

1000 

Sacramento, CA 

95811 

25.0% 2

  answered question 8

  skipped question 23

6. If you are sending your schedule, agenda or course curriculum, does the MHSOAC have 

your permission to send it to the University of Memphis, care of Major Sam Cochran, to be 

included in their scientific study of CIT across the country?

 
Response 

Percent

Response 

Count

Yes 33.3% 4

No 66.7% 8

  answered question 12

  skipped question 19
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7. Are you offering CIT training to other cities or counties?

 
Response 

Percent

Response 

Count

Yes 21.7% 5

No 78.3% 18

If Yes, please list the cities or counties in the text box below: 

 
3

  answered question 23

  skipped question 8

8. Do you know of adjacent cities or counties that offer CIT training?

 
Response 

Percent

Response 

Count

Yes 65.2% 15

No 34.8% 8

If Yes, please list those entities in the text box below: 

 
13

  answered question 23

  skipped question 8
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9. If you do not have a CIT training program, are you interested in having CIT training?

 
Response 

Percent

Response 

Count

Yes 58.3% 7

No 41.7% 5

  answered question 12

  skipped question 19

10. Please provide the following contact information:

 
Response 

Percent

Response 

Count

Your Agency's Name: 
 

100.0% 20

Name of CIT Police/Sheriff 

Coordinator:  

or 
 

 

50.0% 10

Agency Contact for Survey 

Information: 

(if No CIT Coordinator) 

 

 

75.0% 15

Address: 

 
95.0% 19

Phone: 
 

100.0% 20

E-mail: 

 
85.0% 17

  answered question 20

  skipped question 11
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Page 1, Q2. If you do not have a CIT Training program, do you have a similar program? 

1 Crisis prevention Institute - Non Violent Crisis intervention Aug 17, 2012 10:50 AM 

2 We have a Behavioral Intervention Team in coordination with several additional Aug 16, 2012 3:41 PM 
campus functions. It is not a stand-alone team operated by Campus Police. 

3 In our Comprehinsive Emergency Operations Plan it calls for the formulation of a Aug 14, 2012 1:13 PM 
Crisis Response Team (CRT) that would provide this same service, however we 
have not yet formed this team. 

4 In addition to CIT, all personnel assigned to Corrections get 8 hours training in Aug 13, 2012 11:06 AM 
dealing with the mentally ill in a jail setting. 

5 In addition to the 24 hour CIT Training course we offer our staff, we offer classes Aug 10, 2012 5:20 PM 
on: 1) Dealing with Aggression�� 2) Dealing with the Mentally Ill�� 3) The 
Aftermath of War (PTSD)�� 4) Suicide Awareness & Prevention � 5) Addictive 
Disorders��� 6) What is Dual Diagnosis? 

6 We have officers trained and certified as CIT Officers Aug 10, 2012 1:59 PM 

7 Tactical Communications Team trains on topics including effective methods to Aug 10, 2012 8:19 AM 
deal with persons suffering from mental healh related issues. 

8 We send all of our police officers to a 40 hour CIT training which is sponsored Aug 9, 2012 3:13 PM 
through the Santa Clara Co. Sheriff and Santa Clara County Department of 
Mental Health 

9 We attend classes put on by Visalia Police Dept and the Tulare County HHSA Aug 9, 2012 2:16 PM 

10 All police officers are in the process of being PERT Trained to better recognize Aug 9, 2012 11:47 AM 
and deal with our calls involving mental health issues. In a crisis event we rely 
upon specially trained CIT personnel from adjoining jurisdictions. 

11 We have offered training to those officers that are interested in this additional Aug 8, 2012 4:41 PM 
training. Our goal is to expand this training to all campus officers. 

12 Behavior intervention team. Early warning and tracking system for troubled Aug 8, 2012 2:34 PM 
students to include Crisis intervention. 

13 2260-20801-12 CRISIS INTERVENTION POST CERTIFIED 24 HOURS 2260 Aug 8, 2012 11:46 AM 
20800-12 CRISIS INTERVENTION UPDATE POST CERTIFIED 8 HOURS 
Course description: THIS COURSE IS DESIGNED TO TRAIN LAW 
ENFORCEMENT PERSONNEL AND EMERGENCY DISPATCHERS IN CRISIS 
INTERVENTION FOR MENTALLY DISTRAUGHT INDIVIDUALS. THIS 
COURSE WILL INCLUDE THE IDENTIFICATION OF FACTORS AFFECTING 
MOOD DISORDERS AND ALSO WHAT COMMUNICATION TECHNIQUES 
SHOULD BE USED IN THE DE-ESCALATION OF CRISIS SITUATIONS. THIS 
COURSE WILL ALSO PROVIDE CONTEMPORARY IN-DEPTH TRAINING TO 
LAW ENFORCEMENT PERSONNEL WHO ARE ASSIGNED TO LOCAL 
AGENCY CRISIS INTERVENTION TEAMS. TOPICS INCLUDE THE 
NEUROBIOLOGY OF MENTAL HEALTH, SCHIZOPHRENIA, BI-POLAR 
DISORDERS, MAJOR DEPRESSION, SUICIDE BY COP, CURRENT 
MEDICATIONS, DEVELOPMENTAL DISABILITIES, AGE-RELATED 
DEMENTIA AND ALZHEIMER'S DISEASE, COMMUNITY MENTAL HEALTH 
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Page 1, Q2. If you do not have a CIT Training program, do you have a similar program? 

PROGRAMS, THE ROLE OF ADULT PROTECTIVE SERVICES, OFFICER 
SAFETY CONSIDERATIONS, REPORT WRITING, CRISIS NEGOTIATION 
SKILLS, SUICIDE EVALUATIONS, PERTINENT LEGAL ISSUES, FIRST 
RESPONDER STRESS, AND RELATED TOPICS. This training is not 
mandatory. It is offered to our agency and surrounding 

Page 2, Q7. Are you offering CIT training to other cities or counties? 

1 Our 40 hour course is open to any other law enforcement agency in the State, Aug 13, 2012 11:10 AM 
although most students are from San Mateo Couny law enforcement. The class 
also is open to Public Safety Dispatchers, Amercian Medical Response 
Paramedics and EMT's and the County's Hospital Security contractors who 
service the Psychiatric Emergency and Critical Care Units in the County 
Hospital. 

2 We have offered this class throughout our county to any LE or allied service Aug 8, 2012 11:47 AM 
provider. Currently waiting to get dates and locations set for refresher course. 

3 Santa Barbara, CA Police Department has offered this training in the past. Aug 8, 2012 8:03 AM 
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Page 3, Q8. Do you know of adjacent cities or counties that offer CIT training? 

1 Fremont, CA Alameda County Santa Clara County San Jose Polilce Department Aug 13, 2012 2:25 PM 

2 Alameda County, Contra Costa County (they may have reduced this because of Aug 13, 2012 11:12 AM 
budget concerns) San Francisco, and Santa Clara County. 

3 Our employees attend training offered by Golden West College. We also send Aug 10, 2012 5:33 PM 
employees to Ventura County for their 40 hour CIT Training. 

4 SAN JOSE POLICE DEPARTMENT SANTA CLARA COUNTY SHERIFF Aug 10, 2012 2:45 PM 
DEPARTMENT 

5 San Jose Police Department Aug 10, 2012 8:23 AM 

6 Santa Clara County and City of San Jose Aug 9, 2012 3:14 PM 

7 Same as question 2 Aug 9, 2012 2:18 PM 

8 San Diego County Sheriff Aug 9, 2012 11:47 AM 

9 Santa Barbara Police Aug 8, 2012 5:17 PM 

10 Stanislaus County Sheriff's Office. Aug 8, 2012 11:48 AM 

11 Santa Barbara, CA Police Department Aug 8, 2012 8:08 AM 

12 El Dorado County and Calaveras County Aug 7, 2012 4:39 PM 

13 Santa Clara County Sheriff Office San Mateo County Sheriff Office Aug 2, 2012 9:50 AM 
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Page 3, Q10. Please provide the following contact information: 

Your Agency's Name: 

1 MiraCosta College Police Aug 16, 2012 3:41 PM 

2 West Valley-Mission Commmunity College District Police Aug 14, 2012 5:31 PM 

3 Columbia College Campus Security Aug 14, 2012 1:16 PM 

4 Ohlone Community College District Campus Police Services, Safety and Aug 13, 2012 2:25 PM 
Security 

5 San Mateo County Sheriff's Office Aug 13, 2012 11:12 AM 

6 Orange County Sheriff's Department Aug 10, 2012 5:33 PM 

7 SAN JOSE/EVERGREENCOMMUNITY COLLEGE DISTRICT POLICE Aug 10, 2012 2:45 PM 
DEPARTMENT 

8 Santa Cruz County Sheriff's Office Aug 10, 2012 8:23 AM 

9 Sacramento County Sheriff Department Aug 9, 2012 3:28 PM 

10 Tulare County Sheriff's Department Aug 9, 2012 2:18 PM 

11 Grossmont Cuyamaca College District Police Department Aug 9, 2012 11:47 AM 

12 Solano County Sheriff's Office Aug 9, 2012 10:02 AM 

13 Santa Barbara Sheriff's Office Aug 8, 2012 5:17 PM 

14 College of the sequoias District Police Aug 8, 2012 2:37 PM 

15 Merced County Sheriff's Office Aug 8, 2012 11:48 AM 

16 University of California Santa Barbara Aug 8, 2012 8:08 AM 

17 Amador County Sheriff's Office Aug 7, 2012 4:39 PM 

18 Del Norte County Sheriff's Office Aug 7, 2012 3:48 PM 

19 El Dorado County Sheriff's Office Aug 5, 2012 5:22 AM 

20 Sunnyvale Department of Public Safety Aug 2, 2012 9:50 AM 

Name of CIT Police/Sheriff Coordinator: </br><b>or</b></br> 

1 Robert Norcross, Chief of Police Aug 16, 2012 3:41 PM 

4 Steve Osawa Aug 13, 2012 2:25 PM 

5 Deputy Jim Coffman Aug 13, 2012 11:12 AM 

8 Sergeant Esther Beckman Aug 10, 2012 8:23 AM 
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Page 3, Q10. Please provide the following contact information: 

10 Sheriff Bill Wittman Aug 9, 2012 2:18 PM 

14 Bob Masterson Aug 8, 2012 2:37 PM 

15 Sheriff-Coroner Mark N. Pazin Aug 8, 2012 11:48 AM 

17 Lt Gary Redman Aug 7, 2012 4:39 PM 

19 Sgt. Todd Hammitt Aug 5, 2012 5:22 AM 

20 Lt. Shawn Ahearn Aug 2, 2012 9:50 AM 

Agency Contact for Survey Information:</br> (if No CIT Coordinator)</br> 

2 Ken Tanaka Aug 14, 2012 5:31 PM 

3 Greg Elam (Security Supservisor) Aug 14, 2012 1:16 PM 

6 Rich Meier Aug 10, 2012 5:33 PM 

7 LIEUTENANT GILBERTO TORRES Aug 10, 2012 2:45 PM 

8 Lieutenant Craig Wilson Aug 10, 2012 8:23 AM 

9 Lt. Michael Jones Aug 9, 2012 3:28 PM 

10 Captain Jim Hinesly Aug 9, 2012 2:18 PM 

11 Clifford Diamond Aug 9, 2012 11:47 AM 

12 Jim Toynbee Aug 9, 2012 10:02 AM 

13 Sgt. Mark Williams Aug 8, 2012 5:17 PM 

14 Bob Masterson Aug 8, 2012 2:37 PM 

15 Captain B. J. Jones Aug 8, 2012 11:48 AM 

16 Dustin Olson Aug 8, 2012 8:08 AM 

18 Commander Tim Athey Aug 7, 2012 3:48 PM 

20 Lt. Shawn Ahearn Aug 2, 2012 9:50 AM 

Address: 

1 1 Barnard Drive, Oceanside, CA 92056 Aug 16, 2012 3:41 PM 

2 14000 Fruitvale Ave, Saratoga, CA 95070 Aug 14, 2012 5:31 PM 

3 11600 Columbia College Dr.Sonora, CA 95370 Aug 14, 2012 1:16 PM 

4 43600 Mission Boulevard, Fremont, CA 94539 Aug 13, 2012 2:25 PM 
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Page 3, Q10. Please provide the following contact information: 

5 400 County Center, Redwood City, CA 94063 Aug 13, 2012 11:12 AM 

6 1900 W. Katella Ave. Orange, Ca 92867 Aug 10, 2012 5:33 PM 

7 3095 YERBA BUENA ROAD, SAN JOSE, CA 95135 Aug 10, 2012 2:45 PM 

8 701 Ocean Street Room 340 Santa Cruz CA 95060 Aug 10, 2012 8:23 AM 

9 711 G Street, Sacramento, CA 95814 Aug 9, 2012 3:28 PM 

11 8800 Grossmont El Cajon, CA 91920 Aug 9, 2012 11:47 AM 

12 530 Union Ave., Ste. 100, Fairfield, CA 94533 Aug 9, 2012 10:02 AM 

13 4434 Calle Real Santa Barbara, CA 93110 Aug 8, 2012 5:17 PM 

14 915 S Mooney Blvd, Visalia CA 93277 Aug 8, 2012 2:37 PM 

15 700 W. 22nd Street, Merced, Ca 95340 Aug 8, 2012 11:48 AM 

16 1209 Public Safety Building Mail Code 1010, Santa Barbara, CA 93106-1010 Aug 8, 2012 8:08 AM 

17 700 Court St Jackson CA 95642 Aug 7, 2012 4:39 PM 

18 650 5th St Aug 7, 2012 3:48 PM 

19 300 Fair Ln. Aug 5, 2012 5:22 AM 

20 700 All America Way, Sunnyvale, CA. 94088 Aug 2, 2012 9:50 AM 

Phone: 

1 (760) 644-4911 Aug 16, 2012 3:41 PM 

2 408 741-2410 Aug 14, 2012 5:31 PM 

3 209-588-5213 Aug 14, 2012 1:16 PM 

4 (510) 659 - 6111 Aug 13, 2012 2:25 PM 

5 650-740-2211 Aug 13, 2012 11:12 AM 

6 (714) 538-4710 Aug 10, 2012 5:33 PM 

7 408-270-6468 Aug 10, 2012 2:45 PM 

8 831 454 3020 Aug 10, 2012 8:23 AM 

9 916-874-7953 Aug 9, 2012 3:28 PM 

10 559-636-4690 Aug 9, 2012 2:18 PM 

11 619-644-7654 Aug 9, 2012 11:47 AM 
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Page 3, Q10. Please provide the following contact information: 

12 (707) 784-1422 Aug 9, 2012 10:02 AM 

13 805 - 681-4136 Aug 8, 2012 5:17 PM 

14 559-730-3862 Aug 8, 2012 2:37 PM 

15 (209) 385-7310 Aug 8, 2012 11:48 AM 

16 805-893-3446 Aug 8, 2012 8:08 AM 

17 209-223-6509 Aug 7, 2012 4:39 PM 

18 707-464-4191 ext. 229 Aug 7, 2012 3:48 PM 

19 530-621-5626 Aug 5, 2012 5:22 AM 

20 408-730-7124 Aug 2, 2012 9:50 AM 

E-mail: 

2 kenneth.tanaka@wvm.edu Aug 14, 2012 5:31 PM 

3 elamg@yosemite.edu Aug 14, 2012 1:16 PM 

5 jcoffman@smcgov.org Aug 13, 2012 11:12 AM 

6 rmeier@ocsd.org Aug 10, 2012 5:33 PM 

7 gilberto.torres@sjeccd.edu Aug 10, 2012 2:45 PM 

8 shf411@co.santa-cruz.ca.us Aug 10, 2012 8:23 AM 

9 mjjones@sacsheriff.com Aug 9, 2012 3:28 PM 

11 cliff.diamond@gcccd.edu Aug 9, 2012 11:47 AM 

12 jtoynbee@solanocounty.com Aug 9, 2012 10:02 AM 

13 maw2749@sbsheriff.org Aug 8, 2012 5:17 PM 

14 bobm@cos.edu Aug 8, 2012 2:37 PM 

15 bjones@co.merced.ca.us Aug 8, 2012 11:48 AM 

16 dustin.olson@police.ucsb.edu Aug 8, 2012 8:08 AM 

17 gredman@amadorgov.org Aug 7, 2012 4:39 PM 

18 tathey@dnco.org Aug 7, 2012 3:48 PM 

19 hammittt@edso.org Aug 5, 2012 5:22 AM 

20 sahearn@ci.sunnyvale.ca.us Aug 2, 2012 9:50 AM 
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