MERTAL HEALTH SERVICES
COVERSIGHT AMD ACCOUNTABILITY COMMISSITOM

1300 17" Street, Suite 1000
Sacramento, CA 95811
(916) 445-8696

DAY 2
September 28, 2012
The Mission Inn
Spanish Art Gallery
3649 Mission Inn Ave
Riverside, CA 92501
Call-in Number: 866-817-6550; Code: 3190377

Workshop Agenda

Purpose:

The Mental Health Services Oversight and Accountability Commission (MHSOAC) has identified evaluation
as a primary strategy for overseeing the effects of Mental Health Service Act investments into the public
mental health system. Multiple efforts are underway to evaluate the impact of these investments and improve
the quality of data used for evaluation.

This workshop is designed to provide the Commissioners a focused look at the multiple efforts and current
findings.

Goal:
Focused review of evaluation projects, the components of those projects, and results of past projects.

Desired Outcomes:

1) Create a common baseline of understanding among Commissioners of the results of oversight through
evaluations.

2) Discuss the application of the findings.

3) Next steps.

AGENDA ITEMS: PERSON RESPONSIBLE: TIME ALLOTTED:
Stakeholder Orientation Client and Family Leadership 7:30 a.m. — 8:30 a.m.
Committee Public Participation
Assistants
Reconvene Larry Poaster, PhD 8:30 a.m. —8:35 a.m.
Chair
Discussion of the September 10, 2012 Larry Poaster, PhD 8:35 a.m. — 8:55 a.m.
Informational Meeting and Vote to Adopt Chair
Minutes of that Meeting
e Public Comment
e Vote

All meeting times are approximate and subject to change. Agenda items are subject to action by the MHSOAC and may be taken out
of order to accommodate speakers and to maintain a quorum, unless noted as time specific. Pursuant to the Americans with
Disabilities Act, individuals who, because of a disability, need special assistance to attend or participate in a Mental Health Services
Oversight and Accountability Commission or Committee Meeting may request assistance at the Commission office, 1300 17" Street,
Suite 1000, Sacramento, CA 95811, by calling 916-445-8696, or by emailing the MHSOAC at mhsoac@mhsoac.ca.gov. Requests
should be made one week in advance whenever possible. To accommodate people with chemical sensitivity, please do not wear
heavily scented products to MHSOAC meetings.
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AGENDA ITEMS:
Review of MHSOAC Policy on Evaluation

Presentation of Completed Evaluation
Findings

Summary of Evaluation Projects and Data
Quality Efforts Underway

Overview of Evaluation Master Plan

BREAK
Public Comment

Commissioner Discussion

1) Is evaluation of statewide investments in the
MHSA still a driving strategy in oversight and
accountability?

2) What are the evaluation results so far telling us
about MHSA implementation?

3) What critical information, resources, or
coordination among organizations should be
included in the Evaluation Master Plan?

4) Beyond evaluation, reviewing MHSA plans, and
approving INN plans, should the OAC focus on
other strategies for oversight and accountability?
¢ Influence policy
e Ensure collecting and tracking of data and
information
e Ensure that counties are provided
appropriate support
e Ensure MHSA funding and services
comply w relevant statutes and
regulations
e Utilize evaluation results for quality
improvement
e Communicate the impact of the MHSA

LUNCH

Review Morning Discussion and
Possible Next Steps

Adjourn

PERSON RESPONSIBLE:

Sherri Gauger,
Executive Director

Carol Hood
Retired Annuitant

Renay Bradley, PhD
Chief, Research and Evaluation

Joan Meisel, Ph.D.
Consultant

Attendees

Commissioners
MHSOAC Staff (facilitate)

Commissioners
MHSOAC Staff (facilitate)

Larry Poaster, PhD
Chair

TIME ALLOTTED:
8:55 a.m. —9:00 a.m.

9:00 a.m. —9:25 a.m.

9:25 a.m. — 9:40 a.m.

9:40 a.m. — 10:05 a.m.

10:05 a.m. - 10:15 a.m.
10:15 a.m. - 10:30 a.m.

10:30 a.m. — 12:00 p.m.

12:00 p.m. — 1:00 p.m.

1:00 p.m. — 2:00 p.m.

2:00 p.m.




