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ISSUE:

The MHSOAC contracted with researchers at the University of California, Los Angeles
(UCLA) to identify a draft set of priority performance indicators based on those
previously adopted by the Commission and the California Mental Health Planning
Council. The overarching goal of the UCLA “priority indicators” project is to work with
the MHSOAC and its stakeholders to take the first steps needed to enable us to identify
a standard set of performance indicators that can be continuously monitored, refined on
a regular basis, and used for quality improvement purposes.

The focus of this Workgroup discussion, led by Dr. Renay Bradley, was on indicator
calculations for the upcoming report, which will use data for FY 2004/05 and 2005/06.
At the workgroup meeting, attendees considered the “best possible options” with
regards to calculations of the indicators identified by UCLA and the issues with those
options (e.g., whether the issues are acceptable as limitations and/or whether they can
possibly be overcome). This report out will provide the Committee with an update on the
conclusion of the workgroup and the focus of the upcoming report.



