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Issue:  
The Service Committee Charter requires on-going communication between the Services 
Committee and the Evaluation Committee. Renay P. Cleary Bradley, Director Research 
and Evaluation will be presenting on the status of the Commissions evaluation efforts to 
date and how the Services Committee can assist and provide input into the evaluation 
efforts. 
 
Background:  
Evaluation is one of the core activities by which the MHSOAC fulfills its oversight and 
accountability role. The primary audience for this aspect of MHSOAC evaluation activity 
is state policy makers (Governor, Legislature, and state agencies) and the general 
public. Its oversight and accountability responsibilities entail ensuring that the 
expenditure of Mental Health Services Act (MHSA) funds is in accord with the 
requirements of the MHSA and that the funds are leading to improvements for public 
mental health system consumers. The evaluation function is one of the ways in which it 
meets those responsibilities.  
 
The MHSOAC evaluation activity also serves a valuable quality improvement role. The 
results of evaluations can be used to improve policy and practice to ensure that clients 
and families receive the most effective services possible. In this regard the audiences 
for MHSOAC activities are those at the local level who are receiving services, those 
providing services, and those paying for services. Evaluation results can also track how 
well the system is doing in respecting the state’s racial/ethnic and cultural diversity. 
 
 
 


