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Agenda ltem 4 Presentation:

At the April 15, 2014 meeting, the Committee will be provided an update regarding the
MHSA Issue Resolution Process.

The MHSA Issue Resolution Process that is initiated by the Department of Health Care
Services (DHCS) requires that the local issue resolution process be exhausted before
accessing State venues such as the Mental Health Services Oversight and
Accountability Commission (MHSOAC), DHCS or the California Mental Health Planning
Council (CMHPC) to seek issue resolution or to file a complaint or grievance. Each
county has adopted an issue resolution process for filing and resolving issues related to
the Mental Health Services Act community program planning process and consistency
between program implementation and approved plans.

The enclosed report titled, Mental Health Services Act Expenditure Report Fiscal Year
2014-2015, references that the DHCS has responsibility to review issues submitted
through the Issue Resolution Process.






