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The Client and Family Leadership Committee (CFLC) and the Cultural and Linguistic
Competence Committee (CLCC) members present a stakeholder orientation during the
morning before the Mental Health Services Oversight and Accountability Commission
(MHSOAC) meeting commences. In order to have sufficient presenter staffing
available for the stakeholder presentations, back-up presenter protocols need to be
developed. The back-up presenter protocols will be architectured at this meeting of the
Community Forum Workgroup.



