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• Identified Best Practices for Improved CSI Data Quality  

• Provided a Data Quality Report to Each County  

• Developed a Statewide CSI Data Quality Report 

 

 

CSI Data Quality Project 



• Created a Tool to Support Submission of Valid CSI Data 

• Developing a Report of Service Information for FSP Clients versus non-

FSP Clients via a Link between CSI and DCR 

 

CSI Data Quality Project 



Made changes to online and XML DCR to support 

better data quality statewide 

• Added  Ability to Modify Incorrect Data 

• Added Ability to Delete Invalid Partnerships 

• Strengthened link between CSI and DCR 

 

 

DCR System Enhancement Project 

 



• Revised the FSP DCR Data Dictionary  

• Developed a FSP DCR User Manual  

 

 

 

 

 

 

 

• Provided Training, Technical Assistance and e-Training Videos 

• Developed Data Analysis Techniques and Evaluation Tools 

 

 

 

 

 

 

 

 

 

 

FSP DCR Data Quality Project 



 

 

 

 

 

 

 

 

 

 

FSP DCR Data Quality Project 

• Empowering Counties to Perform Their Own Ongoing Evaluation 

 

 

 

 

 

 

 

 

 

 



• Provided Each County with FSP DCR Data Quality Reports 

 

 

 

 

 

 

 
 

• Generated Statewide FSP DCR Data Quality Report  

 

FSP DCR Data Quality Project 



• Provided Each County with FSP Outcomes Reports 

• Generated Statewide FSP Outcomes Report 

 

 

 

FSP Outcomes 

• Evaluated 2 Fiscal Years:  FY-2010/2011 and FY-2011/2012 

• Identified subgroups of partners who had varying data quality for specific 

elements targeted for evaluation 

• Used subgroup of discharge partners for some analysis 

• Used subgroup of partners reaching 1year of service for other analysis 

• Did not use group of partners reaching 1 year of service in a previous 

year due to severe data quality issues 

• Did not use partners served less than 1 year due to lack of suitable data 

for evaluation 

Venn Diagram of Partners Served in a Fiscal Year 



• 52 of 59 Mental Health Plans (“Counties”) Included in Report 

• Approximately 33,000 to 35,000 partners reported as actively served 

each fiscal year for these counties 

• Approximately 25% of FSPs discharged in a year 

 

 

 

 

 

FSP Outcomes 



FSP Outcomes – All Partners Served 

Case Mix - % of TAY, Adult and Older Adult Partners Served with History of Select Issues by 

County for FY12 

 

Counties target 
and serve 
heterogeneous 
populations of 
partners, which 
may have an 
assortment of 
needs 
requiring a 
variety of 
program 
intensities  

Key:

L 0 to 25%

M >25% to 50%

H > 50%

Served
Substance 

Abuse

Emergency - 

Mental or 

Substance

Emergency - 

Medical

Inpatient 

Psychiatric

Homeless/ 

Emergency 

Shelter

Legal Involve-

ment

% with Any of 

Listed Issues

Calaveras 27 H H H M M H 96.3%

Sutter/Yuba 91 H H H M L M 89.0%

Glenn 67 H H H M L M 89.6%

Trinity 20 H H H L H M 95.0%

Humboldt 168 H H M H M M 85.7%

Shasta 113 H H M M M M 88.5%

Del Norte 18 H H M M L L 100.0%

Amador 56 H M H L H M 94.6%

Sierra 11 H M H L M M 90.9%

Lassen 30 H M H L M M 96.7%

Stanislaus 375 H M M H M M 94.7%

Berkeley City 61 H M M H M L 95.1%

Contra Costa 312 H M M M H M 89.4%

Kern 723 H M M M M M 92.4%

San Francisco 771 H M M M M M 93.0%

Sonoma 412 H M M M M M 94.4%

Tulare 259 H M M M L M 84.2%

El Dorado 73 H M M M L M 86.3%

Santa Clara 719 H M L M M H 91.8%

Nevada 176 H M L M L M 87.5%

Imperial 435 H L M L L M 82.5%

Mono 11 H L M L L L 63.6%

Santa Cruz 73 M H H H L L 95.9%

Placer 144 M H M H M M 93.8%

Fresno 665 M H M H M M 94.0%

Yolo 134 M H M M M L 80.6%

San Benito 32 M H M M L M 90.6%

Tuolumne 40 M M H M M M 85.0%

Merced 84 M M M H L M 82.1%

Lake 82 M M M H L L 78.0%

Orange 1680 M M M M H M 88.2%

San Diego 3058 M M M M M M 80.3%

San Bernardino 1855 M M M M M M 81.1%

Sacramento 1481 M M M M M M 81.6%

Napa 93 M M M M M M 88.2%

San Luis Obispo 122 M M M M M M 88.5%

Tri-City 203 M M M M L M 72.4%

Madera 108 M M M M L M 81.5%

Mariposa 25 M M M M L M 84.0%

Tehama 36 M M M L M L 58.3%

Inyo 28 M M M L L M 75.0%

Butte 344 M M M L L L 69.2%

Modoc 72 M M M L L L 69.4%

San Joaquin 1875 M M M L L L 72.1%

Los Angeles 7463 M M L M M M 85.2%

San Mateo 105 M M L M L M 77.1%

Kings 88 M M L L L L 67.0%

Plumas 43 M L M L L L 62.8%

Siskiyou 225 M L M L L L 81.3%

Ventura 910 M L L M L L 68.0%

Solano 141 M L L L L M 61.0%

Colusa SN

FY-2011/2012



 

 

 

FSP Outcomes - Discharged 

Venn Diagram of Partners Served in a Fiscal Year 



 

 

 

FSP Outcomes - Discharged Partners 

Percent of Partners who Met Goals 

Upon Discharge by Age Group & 

Fiscal Year 
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• Approximately half of Child 
partners, one quarter of TAY and 
Adult partners, and nearly one 
third of Older Adult partners were 
discharged for having met their 
goals within the FSP program for 
both FY11 and FY12 

 

• More TAY met their goals upon 
discharge if they were served for 1 
year or more 
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Percent of Partners who Met Their Goal by Length of Service Group for TAY 



Discharged Partners 

% of Partners Served for at least 1 Year at Discharge who Met 

Goals for FY12 

ID   % 

31 = 32% 

32 = SN 

33 =   

34 = 24% 

35 = 50% 

36 = 31% 

37 = 40% 

38 = 44% 

39 = 12% 

40 = 33% 

41 = 52% 

42 =   

43 = 46% 

44 = 57% 

45 = 17% 

46 = SN 

47 = 27% 

48 = 41% 

49 =   

50 = 57% 

52 = SN 

53 = SN 

54 = 46% 

55 = SN 

56 = 39% 

57 = 33% 

63 = 23% 

65 = SN 

66 = 30% 

      

Seven counties (Kings, Los Angeles, Merced, Orange, San 
Mateo, Santa Cruz and Stanislaus) discharged over half of 
their partners for the reason of having “met goals” in both 
FY11 and FY12 

ID   % 

01 =   

02 =   

03 = 55% 

04 = 43% 

05 = SN 

06 = SN 

07 = 44% 

08 = SN 

09 = 24% 

10 = 48% 

11 = 47% 

12 = 17% 

13 = 16% 

14 = SN 

15 = 32% 

16 = 90% 

17 = 35% 

18 = SN 

19 = 54% 

20 = 7% 

21 =   

22 = SN 

23 =   

24 = 82% 

25 = 42% 

26 = SN 

27 =   

28 = 67% 

29 = 40% 

30 = 54% 

 

 

 



For both FY11 
and FY12, over 
50% of 
individuals who 
were homeless 
at the time of 
FSP enrollment 
were no longer 
homeless, in an 
emergency 
shelter or 
incarcerated at 
discharge. 

 

Rates of success  
increased with 
older age 
groups. 

 

Homelessness or Emergency Shelter (Discharged) 

Percent of Partners No Longer Homeless or in 

Emergency Shelter at Discharge (but not 

incarcerated), Statewide & Region by Fiscal Year 

 

Percent of Partners No Longer Homeless or in 

Emergency Shelter at Discharge (but not 

incarcerated), by Age Group & Fiscal Year 
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4. Primary Care Physician (Discharged) 

4.2 Percent of Partners with Primary Care Physician in the Past Year, Beginning, and at 

Discharge, by Age Group & Fiscal Year 

 

Child TAY Adult Older Adult Child TAY Adult Older Adult 

FY11 FY12 

Past Year 85.8% 60.1% 57.6% 78.5% 89.6% 62.4% 54.4% 82.0% 

Beginning 85.9% 56.6% 57.6% 81.7% 90.0% 60.1% 53.1% 81.7% 

Discharge 91.1% 64.3% 72.9% 92.2% 93.5% 67.9% 71.9% 90.9% 
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For both years FY11 and FY12, over 90% of Child and Older 
Adult partners discharged statewide had a primary care 
physician, which was an approximate 5% increase for Child 
partners and an approximate 13% increase for Older Adult 
partners as compared to the beginning of the partnership. 



 

 

 

FSP Outcomes – 1 Year 

Venn Diagram of Partners Served in a Fiscal Year 



Statewide, 21.7% of partners reaching 1 year of 
service in FY11 and 23.7% of partners reaching 1 
year of service in FY12 reported one arrest or more 
in the year before entering partnership; during the 
first year of partnership, only 4.1% in FY11 and 4.6% 
in FY12 reported having one or more arrests during 
the partnership 

Arrests (1 Year) 

% Partners with Arrests in Year Before and Year During Partnership, Statewide & Region by 

Fiscal Year (TAY, Adult, Older Adult only; Excludes Counties with Low Quality) 

 

Statewide Bay Area Central 
Los 

Angeles 
Southern Superior Statewide Bay Area Central 

Los 
Angeles 

Southern Superior 

FY11 FY12 

1 Year Before 21.7% 37.7% 15.3% 23.0% 23.6% 21.6% 23.7% 31.9% 20.3% 20.3% 26.1% 28.2% 

Year 1 During 4.1% 6.2% 3.9% 2.5% 4.9% 8.5% 4.6% 6.2% 4.1% 2.7% 5.4% 13.7% 
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Emergencies (1 Year) 

Percent of Partners with Mental Health or Substance Abuse Emergencies in Year Before 

and Year During Partnership, Statewide & Region by Fiscal Year (Excludes Counties with 

Low Quality) 

 

Statewide, there were 25% to 30% fewer partners 
with a mental health or substance abuse related 
emergency in the first year of partnership as 
compared to the year before partnership for both 
fiscal years evaluated  

 

(reduced from 34.8% to 9.9% in FY11 and from 
38.1% to 8.1% in FY12) 

Statewide Bay Area Central 
Los 

Angeles 
Southern Superior Statewide Bay Area Central 

Los 
Angeles 

Southern Superior 

FY11 FY12 

Year Before 34.8% 42.8% 37.4% 28.8% 36.3% 42.0% 38.1% 45.0% 45.8% 31.6% 37.1% 41.2% 

Year During 9.9% 11.0% 12.4% 4.5% 13.1% 14.5% 8.1% 11.9% 9.7% 4.7% 8.8% 16.5% 
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Planned: Program, Provider and Partnership Service 

Coordinator Report Templates  

• Upgrades to FSP Data Review and 
Analysis Tool  

• The focus of this project is to add new 
reports and functionality in order to 
further empower evaluation by:  1) 
programs, 2) providers, and 3) 
partnership service coordinators 
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