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Background

“There were many suggestions made regarding
strategies...to help engage people.”

What percent of people wanted more What strategies for engagement did community
engagement? members offer?

What kinds of people wanted more Why did people think new strategies should be
engagement? used?

What were the experiences of someone who Did members of the group have strong

had that opinion? opposing opinions about strategies?
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Background

’ Reading grade level

| Ideal: 6.008.0

‘ Previous version: 11.0 ‘

’ Current revision: 7.2

The services and the persons providing service always focus on me or
my family member getting better, feeling healthy and strong and
confident that my life will improve.

| Mother |

‘ Father ‘ ‘ Fish ‘

’ Sister ‘ ’ Chair ‘
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Overview of Recommended Changes

The services and the persons providing service always focus on me or
my family member getting better, feeling healthy and strong and
confident that my life will improve.
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Timeline and Feedback Requested

owe

July 2014 Pilot test with Asian Community Mental Health Services

July/August2014 Pilot test with additional group TBD

August 21, 2014 Present to Community Forum Workgroup

October 31, 2014 Complete facilitator and staff training

November 6, 2014 Implement — Ventura Community Forum
N T R

Pilot testing What organizations might participate?

Client/family sections Are instructions clear about sections to complete?
Dichotomous questions Can any be converted to scale response?
Open-ended #2 Should we add response options?

Open-ended #5 Can it be clarified or narrowed?
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