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Background: 

 
The Mental Health Services Oversight and Accountability Commission (Commission) 
is committed to using its evaluation efforts to promote improvements in the quality of 
mental health services and systems throughout California.  In an effort to achieve 
this goal, Evaluation Staff will bring completed evaluation contract deliverables to the 
Evaluation Committee to obtain feedback on the deliverables including 
recommendations for potential dissemination efforts and policy implications.  
Evaluation Staff take this feedback and use it to develop various means of 
communication and tools using the results of evaluation efforts in order to support 
quality improvement in services and the systems of care. 
 
Issue: 
 
Renay Bradley will present some recent examples of this staff work that incorporate 
Evaluation Committee feedback with a goal of obtaining any additional feedback or 
recommendations on how these evaluation efforts can further be used for quality 
improvement and policy recommendations. 
 

 


