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All meeting times are approximate and subject to change. Pursuant to the
Americans with Disabilities Act, individuals who, because of a disability,
need special assistance to attend or participate in a Mental Health Services
Oversight and Accountability Commission committee meeting may request
assistance at the Commission offices, 1300 17" Street, Suite 1000,
Sacramento, CA 95811, or by calling 916-445-8696. Requests should be
made one week in advance whenever possible. To accommodate people
with chemical sensitivity, please do not wear heavily scented products to

MEMTAL HEALTH SERNICES
OVERSIGHT ANT ACCOUMTABILITY COMMISSION

CLIENT & FAMILY LEADERSHIP COMMITTEE
December 15, 2009
8:30 am to 4:00 pm

Woodfin Suites Hotel
5800 Shellmound St.
Emeryville, CA 94608

Call-in Number: 888-808-8526
Participation code: 171020

AGENDA

Greetings/Orientation
e Introduction of members and public participants

e Review agenda

Eduardo Vega and Darlene Prettyman, Chairs

Review/Approve November 18, 2009 Minutes

Eduardo Vega and Darlene Prettyman, Chairs

CFLC Charter and Workplan
e Develop Activities for 2010

Eduardo Vega and Darlene Prettyman, Chairs

Break

CFLC Charter and Workplan (Continued)
e Develop Activities for 2010

Eduardo Vega and Darlene Prettyman, Chairs

MHSOAC committee meetings.
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12:00 Lunch

1:15 Review Revised Public Comment Quality Improvement
Survey Form
Tracey Love, Richard Krzyzanoski, Donna Barry, CFLC Members

1:45 Client and Family Perspective Powerpoint Presentation
Eduardo Vega,, Chair

2:15 Break

2:30 2010 CFLC Meeting Dates and Locations
Eduardo Vega and Darlene Prettyman, Chairs

3:00 CFLC Membership Committee
Eduardo Vega and Darlene Prettyman, Chairs

3:45 Public Comment

4:00 Adjourn

Eduardo Vega and Darlene Prettyman, Chairs

All meeting times are approximate and subject to change. Pursuant to the
Americans with Disabilities Act, individuals who, because of a disability,
need special assistance to attend or participate in a Mental Health Services
Oversight and Accountability Commission committee meeting may request
assistance at the Commission offices, 1300 17" Street, Suite 1000,
Sacramento, CA 95811, or by calling 916-445-8696. Requests should be
made one week in advance whenever possible. To accommodate people
with chemical sensitivity, please do not wear heavily scented products to
MHSOAC committee meetings.



