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MHSOAC PUBLIC COMMENT PARTICIPANT SURVEY

The Mental Health Services Oversight & Accountability Commission (MHSOAC) wants to hear from
you about your experience participating in our public comment process.

Please take a minute to complete this survey, which is both anonymous and voluntary.

1) Was the public comment process easy for you to understand? OYes [ONo
2) Was the process comfortable for you to participate in? OYes ONo

Why or why not?

What would have helped you or would improve the process?

3) Could you have used assistance with the public comment process? OYes [ONo

If “Yes,” what sort of assistance would be helpful?
[ Help filling out the public comment card
[0 Someone to explain the process or answer my questions before the
meeting or during breaks
[J Someone to go with me when | make my comments
[ Other (please explain):

4) Was the 2-minute public comment time sufficient? OYes ONo

5) Do you feel that the Commissioners understood your comments? [OYes [ONo

6) Do you feel that the Commissioners gave you their full attention? 0OYes [ONo

7) In what other ways can we improve the public comment process, make it more
accessible or make it easier to use?

(Please explain):
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Thank you for your ideas and your participation!
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