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Client and Family Leadership Committee Meeting 
Meeting Minutes  

October 23, 2009 
9:00 AM – 3:00 PM 

 
Attendance 

CLCC Members              CLCC Staff 
  

Other Attendees 
 

Eduardo Vega Chair 
Darlene Prettyman Vice-Chair 
Khatera Aslami 
Richard Krzyzanowski * 
Tracey Love 
Carmen Diaz 
Cynthia Gill* 
Cheryl Maxson 
Jamy Garcia 
Donna Barry      
 
Absent 
David Weikel   
Sally Zinman  
Jorge Wong  
Nancy Carter 
Shannon Jaccard  
 

Peter Best 
Jose Oseguera 
Filomena Yeroshek 

Mertice “Gitane” Williams 
Susan Medlin                         
Hillary Westbrook                   
John Woodruff                        
Steve Leoni* 
Dephine Brody 

* Participated via telephone  
 
Welcome/Introductions 
Vice-Chair Prettyman called the meeting to order at 9:05 AM.   
 
CFLC members and members of the public introduced themselves. 
 
CFLC Vice-Chair explained that she would be ending her tenure as MHSOAC Commissioner on 
December 31, 2009, but hopes to remain a CFLC member.  
 
CFLC voiced their concern that no one staffed the Stakeholder Orientation the morning of the 
MHSOAC meeting. 
 
MHSOAC counsel stated that the MHSOAC staff person assigned to provide the orientation was 
sick and MHSOAC Interim Director stepped in and was in the room waiting.  However, because 
the posted signs were confusing, stakeholders went to the incorrect room.  MHSOAC staff stated 
that this issue would be brought to the attention of the hotel staff to ensure the problem would not 
happen again. 
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CFLC members asked if a Letter of Concern could be sent to the Hotel.  MHSOAC Counsel 
stated that she would discuss the various problems that occurred regarding the Stakeholder 
Orientation with the MHSOAC meeting planner.   
 

CFLC Recommendations regarding the Effectiveness of Public Comment at MHSOAC 
Meetings 
CFLC Vice-Chair informed everyone that the Public Comment Recommendations from the CFLC 
presentation was moved to the November MHSOAC meeting due to Commissioner Vega not 
being able to attend the meeting or make the presentation.   
 
The following changes were requested by Chair Vega after the October 12, 2009 conference call 
and before the October 23 CFLC meeting was reviewed:  
  

• Delete the section heading of Items that are cost prohibitive 
• Add “Provide real-time captioning with projection, of public comment and entire MHSOAC 

meeting using a professional captioning service” as the sixth recommendations for 
Commissioners to Consider Adopting 

• Add under staff comments in the grid in recommendation # 1, “If both general public 
comment sections are not possible, CFLC would prefer comment only in the morning as 
opposed to the pm.”  

 

Possible additional revisions to the recommendations were discussed by CFLC members.    

Recommendations for Commissioners to consider adopting: 
 

• Recommendation 3: Increase from 2 to 3 minutes the time allotted per speaker and 
delete the recommendation to decrease to 1 minute the time required if 10 or more 
comment cards were agreed to as revisions 

Recommendation 1: Include a general public comment section at the end of the morning 
and afternoon sessions (minimum 15 min).  If there had to be a choice, it would occur at 
the end of the morning session.  Others believed that two general public comment 
sessions were needed and we should not give the Commissioners an option to choose.  
Ultimately, it was agreed to leave the recommendation the same with the only change 
being in the staff comments to read “An additional general public comment section should 
added be at the end of the morning session as many commissioners/audience 
members are gone by end of day.” 

 
CFLC Chair Vega joined the conference via phone and the Vice-Chair reviewed what the 
Committee had discussed before Vega joined in. 
 
Possible additional revisions to the recommendations: 
  
Future CFLC Activities 

• Add the following 2 recommendations under “Access”: (a) Increase the font size and bold 
the statement currently on all MHSOAC agendas regarding the accommodations under 
the American with Disabilities Act; and (b) Providing information regarding the CFLC 
training for stakeholders on the MHSOAC website and on the LISTSERV.  

Recommendations for Commissioners to Consider Adopting 

• Recommendation Number 3:  Provide real-time captioning with projection, of public 
comment and entire MHSOAC meeting using a professional captioning service.  The 
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Chair explained that cost should not preclude the Committee from moving forward with 
the recommendation.  It was suggested that we explore the possible donation of 
captioning services.   

• The Vice-Chair asked for additional clarification regarding how real-time captioning would 
be used   

• Various members of the CFLC explained the concept and stated that it was another tool 
to assist with the inclusion and accommodation for people who have a hearing 
impediment.  This is an example of assistive technology.   

• It was decided that this recommendation would remain and be presented to the 
MHSOAC at the November meeting.   

• The Chair and Vice-Chair asked for members of the CFLC and stakeholders to email 
examples of real-time captioning.  Also, it was suggested that supporters organize and be 
prepared to address this issue during public comment. 

Already Completed/Can be Implemented by Staff  

• CFLC members agreed the facilitator may reduce the public comment time to ensure the 
meeting ends as prescribed in the agenda 

Also, it was suggested that “helpful hints” be placed on the MHSOAC website.  The 
document would be developed by the CFLC  

Future CFLC Activities  

• It was suggested that stakeholders who are experienced in public comment could 
mentor less experienced stakeholders. This could take place as part of the current 
Stakeholder orientation. 

• The Chair and Vice-Chair will seek clarification on whether members can be 
reimbursed for attending the MHSOAC meetings  

• Badges would be designed to indentify CFLC members 

• Create a map for mentoring: 

1. Guidelines 

2. Expectations 

3. Invitations to speak 

4. Orientation 

5. Travel 

6. Speaking at MHSOAC meeting (who, what, when, how) 

7. Role of mentor 

8. Debriefing 

• Training for stakeholders (Guitane and Donna could assist in developing this training) 

• Quality Improvement Form (Richard, Donna, and Tracy will develop this form and 
bring a draft to the November CFLC meeting) 
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CFLC Member Attendance Guidelines 

The letter to perspective CFLC members dated August 26, 2008 was discussed.  Comments 
included: 

• Rules as stated in this letter should be followed 

• An orientation should be provided for new members 

• Members should be notified of the ramification of missing meetings 

• Determine what number of meetings could be missed without penalty 

• We should have some flexibly in the rules so we can keep as many people as 
possible 

• Flexibility is ok, but it doesn’t help the CFLC to keep members who are not active and 
able to attend meetings 

• Possible sanctions:  If a member misses more than three consecutive in-person 
meetings or a total of five meetings per year, the member would be contacted to see 
if membership should be discontinued 

• Maybe the CFLC should follow the Rules of Procedure of the Commission? 

• The CFLC should consider web-based conferencing versus teleconferencing 

• MHSOAC Counsel stated that there are specific requirements under the Bagley-
Keene Open Meeting Act that must be followed for the teleconferences/conference 
calls  

• The Chair believes it is time consider adding some new members.  The Chair and 
Vice-Chair will discuss this matter further in the near future. 

• The following Motion was made by Cheryl Maxson and seconded by Tracey Love: 

o For purpose of attendance at CFLC meetings CFLC committee members 
may participate by phone and it will be considered the same as if the 
member was present at the meeting 

• Motion passed 

• This motion would just be a suggestion to the Commissioners for their consideration 
when reviewing attendance of CFLC members. 

CFLC Charter Discussion was moved to the November CFLC meeting 

 

Meetings and Conference Calls/Teleconferences 

• The November CFLC meeting will be held on November 18, 2009, from 8:30 a.m. to 
12:30 p.m. in Sacramento.  The exact location will be announced at a later date.  

• MHSOAC Counsel stated that Bagley-Keene Act has very specific requirements for 
teleconference meetings and she could provide training on this issue at the 
November CFLC meeting 

• The Chair wants to continue with monthly teleconference and in-person meetings 

• The Chair, Vice-Chair, and Committee Consultant will confer next week regarding the 
need for additional meetings in November.  The result of this discussion will be 
emailed to the CFLC by the week of October 26, 2009 
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Minutes 

Review of September minutes was moved to the November CFLC meeting  

Meeting Adjourned at 3:00 p.m. 

Parking Lot 
          

Date Parking Lot Item  Person 
Assigned     

Estimated 
Completion 
Date   

Date 
Completed 

9-25-09 The option of inviting MHSOAC 
Commissioners to CFLC meetings  

CFLC   

9-25-09 Members discussed the possibility of 
meeting for two hours (6-8) in the evening 
after Thursday’s Commission meetings to 
provide a forum for public comment and 
holding regular CFLC meetings the following 
Friday 

CFLC   

9-25-09 MHSOAC staff person to the CFLC stated 
that he would discuss the rules and 
regulations regarding sub-committees and 
workgroups.  The Bagley-Keene restrictions 
would also be discussed with counsel and 
findings would be reported to the Committee 
Chair and Vice-Chair.  
 

Pete 10-23-09 10-25-09 

9-25-09 Due to time restriction discussions on 
modifying the current CFLC Charter were 
moved to the next meeting.   

Chairs 10-23-09  

9-25-09 There was a discussion on having a two 
hour meeting on Thursday evenings before 
the CFLC regularly scheduled meeting on 
Friday in order to adjourn earlier on Friday.  
 

CFLC 10-23-09  

9-25-09 The possibility of having CFLC meetings in 
various locations that are different from the 
MHSOAC and inviting the M.H. 
Directors/M.H. Officials etc; to attend and 
provide feedback was discussed. 
  
 

CFLC   

9-25-09 The Chair stated that he will draft a letter to 
the Services Committee that would 
recommend that a presentation from the 
California Mental Health & Spirituality 
Initiative be placed on one of that 
Committee’s future agendas.   After this has 
occurred, it could possibly be presented to 
the MHSOAC.   

Commissioner 
Vega 
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10-23-09 Place helpful hints for public comment  on 

the MHSOAC website 

CFLC will 
discuss draft 
document 

Nov. or Dec. 09 
meeting 

 

10-23-09 Discuss Future CFLC Activities CFLC Nov/09  
10-23-09 Quality Improvement Form Richard, 

Donna, Tracy 
Nov/09  

10-23-09 Bagley-Keene Presentation MHSOAC 
Counsel 

Nov/09  

10-23-09 Discuss CFLC attendance Guidelines CFLC Dec/09  
10-23-09 Adding New CFLC members Chair and 

Vice-Chair 
Dec/09  

10-23-09 Review September 25, 2009 CFLC Minutes Chair Nov/09  
10-23-09 Discuss Public Comment at Committee 

Meeting 

Chair   

 


