MEMTAL HEALTH SERVICES
CVERSIGHT AND ACCOUNTABILITY COMMISSI0N

1300 17™ Street, Suite 1000
Sacramento, California 95811
(916) 445-8696

Cultural and Linguistic Competence Committee
Agenda

October 21, 2009
1PMto5PM
One Hegenberger Road
Oakland, CA 94621
Conference Call-in Number: 877-841-9268; Code: 856244

TAB

1:00 pm Welcome and Introductions
Richard Van Horn, Chair / Eduardo Vega, Vice-Chair

1:05 pm Review and approve minutes from September 23, 2009 1
Richard Van Horn, Chair

1:10 pm Presentation on Mental Health Performance Indicators 2
Ann Arneill-Py, PhD. Executive Officer

2:10 pm Discussion on the Development of the CLCC’s Workplan/Charter 3
Richard Van Horn, Chair

3:00 pm Break

3:15 pm A Brief Review of the Training to the MHSOAC 4
Richard Van Horn, Chair

3:45 pm Discussion on the role of CLCC 5

Richard Van Horn, Chair

4:45 pm Public Comment
Richard Van Horn, Chair

5:00 pm ADJOURN

All meeting times are approximate and subject to change. Agenda items are subject to action by the
MHSOAC and may be taken out of order to accommodate speakers and to maintain a quorum, unless
noted as time specific. Pursuant to the Americans with Disabilities Act, individuals who, because of a
disability, need special assistance to attend or participate in a Mental Health Services Oversight and
Accountability Commission Meeting may request assistance at the Commission offices, 1300 17" Street,
Suite 1000, Sacramento, CA 95811, by calling 916-445-8696, or by emailing the MHSOAC at
mhsoac@dmh.ca.gov. Requests should be made one week in advance whenever possible. To
accommodate people with chemical sensitivity, please do not wear heavily scented products to MHSOAC
meetings.



