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CLIENT & FAMILY LEADERSHIP COMMITTEE 

September 25, 2009 
9:00 am to 3:00 pm 

 
Embassy Suites Hotel 

1325 E. Dyer Road 
Santa Ana, CA 92705 

(714) 241-3800 
 

Call-in Number: 888-808-8526  
Participation code: 171020  

 

AGENDA 
 
 
 

9:00 Greetings / Orientation 
 Introduction of members and public participants 
 Review agenda 

Eduardo Vega and Darlene Prettyman, Chairs 

9:20 Review/Approve Minutes 
Eduardo Vega and Darlene Prettyman, Chairs 

9:30 CFLC Charter 
 Review/Discuss listed activities remaining in 2009 

Eduardo Vega and Darlene Prettyman, Chairs 

10:30 Break 

10:45 CFLC Meetings and Conference Calls 
 Discuss future times and dates 

CFLC 

11:45 Public Comment 

12:00 Lunch 
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1:00 California Mental Health Spirituality Initiative 
 Review responses to comments from the CFLC by 

Initiative presenters   
 CFLC Discussion/Comment 
 Next steps 

Eduardo Vega and Darlene Prettyman, Chairs 
1:45 Effectiveness of Public Comment at MHSOAC Meetings  

 Review/Discuss actions from MHSOAC Meeting  
Eduardo Vega and Darlene Prettyman, Chairs 

2:15 Issue Resolution Process 
Review/Discuss actions from MHSOAC Meeting 
Eduardo Vega and Darlene Prettyman, Chairs  

2:45 Public Comment 

3:00 Adjourn 
Eduardo Vega and Darlene Prettyman, Chairs 

 Parking Lot  
• Possible follow-up letter acknowledging Public Comment 

(from MHSOAC)   
• CFLC suggestion that an expanded Commissioner 

orientation be established.  This orientation would include 
possible topics such as; 

• Responsibility to be present during PC 
• How to listen 
• The importance of PC 
• Value of face to face speaking 
• General presentations from various stakeholder/advocacy 

groups and organizations 
• Value of repetition  
• Client Culture 
• Value of grassroots input 

 
Eduardo Vega and Darlene Prettyman, Chairs 

 


