Suggestions from Department of Mental Health (DMH) Regarding Possible
Next Steps for Evaluation Efforts

The following are suggestions from DMH for possible next steps based on their
recently completed evaluation, including input provided from Stakeholders.

1. Design statistical analyses programs for consumer outcomes (youth and
transition-age youth) following outcomes from the Consumer Perception
Survey
a. General Satisfaction
b. Perception of Access
c. Perception of Cultural Sensitivity/Perception of Quality and

Appropriateness
d. Perception of Participation in Treatment Planning
e. Perception of Outcomes of Services
f.  Perception of Functioning
g. Perception of Social Connectedness

2. Report on design of the study of consumer outcomes (youth, transition-
age youth)

3. Design statistical analyses programs for cost-effectiveness models of
consumer outcomes (youth, transition-age youth, adults and older adults)
following outcomes above from the Consumer Perception Survey

4. Report on the design of the study of cost-effectiveness (youth, transition-
age youth, adults and older adults)

5. Design study to understand the recovery outcomes of The Village using
specific methodology

6. Report on design of the study of cost-effectiveness (youth, transition-age
youth, adults and older adults)

7. Build data base for analysis of youth and transition-age youth outcomes
from the Consumer Perception Survey.
a. Obtain Client Services Information System (CSI), Short Doyle/Medi-
Cal (SD/MC), Data Collection and Reporting System (DCR), and
Consumer perception data from the DMH
b. Clean the data
Recode the data for statistical analysis
Determine descriptive statistics of the cleaned data
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8. Provide descriptive statistics of consumer perception survey

9. Build database for cost-effectiveness analysis
a. Obtain CSI, SD/MC, DCR, Consumer perception data, and overall
Full Service Partnerships (FSP) cost requests from counties from
the DMH.
b. Clean the data
Recode the data for statistical analysis
Determine descriptive statistics of the cleaned data, focusing on
expenditures
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10. Provide descriptive statistics of expenditures

11. Build database for analysis of The Village
a. Obtain data from The Village
b. Clean the data
c. Recode the data for statistical analysis
d. Determine descriptive statistics of the cleaned data

12. Provide descriptive statistics of The Village data

13. Provide report on quality, access, and outcomes for children and
transition age youth using econometric analysis

14. Provide report on cost-effectiveness of FSP programs for youth,
transition-age youth, adults and older adults

15. Provide report on recovery outcomes from The Village



