
 
 
 
 

Client and Family Leadership Committee Meeting 
Meeting Minutes  
December 15, 2009 
8:30 AM – 4:00 PM 

 
Attendance 

CFLC Members  Staff 
  

Other Attendees 
 

Eduardo Vega, Chair 
Darlene Prettyman, Vice-Chair 
Khatera Aslami 
Carmen Diaz 
Cheryl Maxson 
Shannon Jaccard*      
Sally Zinman  
Tracey Love* 
Jamy Garcia* 
 
Absent 
Richard Krzyzanowski  
Cynthia Gill 
Donna Barry  
Jorge Wong  
David Weikel   

Peter Best 
Jose Oseguera 
Luis Rodriguez 
 

John Woodruff 
Delphine Brody                   
Kathleen Derby                  
Roscoe Mosley 
Ernest Hardmon III 
Kenneth Davis 
Letty Elennes 
Rosa Quinonez 
Madlyn Johnson 
 

• Participated via telephone 
  

Welcome/Introductions 
Chair Vega called the meeting to order at 8:40 AM and introductions were made 
of everyone in attendance.   
Review and/Approve Minutes 
Cheryl Maxson made a motion for approval of the November 18, 2009 minutes 
and it was seconded by Commissioner Prettyman.  The minutes were approved 
with the following changes: 

• A membership sub-committee will be reconvened and will consist of 
volunteers to work on membership issues. Individuals who volunteered to 
assist were: Khatera Aslami, Carmen Diaz, Donna Barry, Cheryl Maxson, 
Jorge Wong and the Chair and Co-Chair  

• Insert the phrase “Volunteers to work on membership issues” replacing 
the wording CFLC members – bottom of page 2 

• The Chair stated that individuals can contact the Commissioners via email 
or the MHSOAC office. 
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• Others felt that the larger goal of reforming the state’s mental health 
system has been addressed by the CFLC work on the California Strategic 
Plan on Reducing Mental Health Stigma and Discrimination, the Mental 
Health Spirituality Initiative and the Issue Resolution process. 

 
2010 Meeting Dates and Locations 
The following items were discussed: 

• Questions were raised whether to meet around the times of the MHSOAC 
meetings 

• The possibility of meeting in various locations around the state was 
discussed (cost?) 

• Should organization such as NAMI be invited to meetings? 
• Should CFLC meetings be used as a public forum? 
• How can CFLC insure the public’s ideas or complaints move forward to 

the MHSOAC? 
• The possibility of holding meetings every other month in different counties 

(other than Sacramento) was discussed 
It was decided that the CFLC will meet outside of Sacramento during the months 
of February, April, June, September, October and November. The CFLC will 
meet in Sacramento in the months of January, March, May, July and August.  
The December meeting location will be determined at a later date. 

• When traveling outside of Sacramento County, the CFLC meetings will be 
held on the second Thursday of the month 

There may be an opportunity for two or three CFLC members to attend the 
MHSOAC meeting on a rotating basis. 
 
CFLC Charter and Workplan   
The Charter and Workplan were discussed and various changes were 
suggested. The modifications were incorporated into a revised Charter and 
Workplan and will be reviewed at the January 29, 2010 meeting. 
 
The revised CFLC Charter and Workplan will address the following topics: 

• Priorities  
• Objectives  
• Activities 

  
Priorities for 2010: 

 Implement accountability framework 
 Complete review of business processes 

• Stakeholder engagement 
• Commission processes and procedures 

 
 
 

 2



Objectives  
1. Advise MHSOAC regarding its policies and recommendations, consistent 

with MHSA Section 10, Part 3.7, 5846 (c)  

2. Provide information to MHSOAC regarding client and family values and 
the recovery/wellness vision, consistent with MHSA Sections 2(e) and 7, 
5813.5 (d)  

3. Increase the effectiveness of client and parent/caregiver and family 
involvement in planning and policy development for California’s mental 
health system, consistent with MHSA Sections 7, Part 3, 5813.5(d) and 
15, 5892(c) of the MHSA  

4. Ensure effective implementation, delivery, integration, and funding of 
mental health programs developed and led by clients and parents/ 
caregivers and family members, consistent with Section 7, 5813.5 (d)  

The Committee will carefully consider if its recommendations meet the following 
criteria: 

• Culturally and linguistically competent 
• Promotes a client/parent/family-driven system 
• Reduces stigma and discrimination 
• Endorses a robust and inclusive stakeholder process 

 
Specific Activities for 2010 

1. Provide recommendations to maximize the effectiveness of public 
comment to the MHSOAC, especially from clients and family members 
(January 2010)  

2. Provide a presentation to Commissioners and others regarding the CFLC 
perspective, history and priorities (February 2010) 

3. Ensure that community program planning is inclusive and accountable for 
stakeholder input by providing recommendations regarding the 
stakeholder process and the value of ongoing stakeholder involvement  
(April 2010) 

4. Recommend and/or provide various trainings and technical assistance to 
enable clients and family members to be effective advocates for change 
(Provide public comment process training at MHSOAC meetings 
beginning June 2010) 

5. Provide MSHOAC with recommendations to increase client and 
parent/caregiver and family involvement in mental health services and 
supports (July 2010) 
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6. Monitor, analyze and make recommendations regarding state guidelines 
for the California Strategic Plan on Reducing Mental Health Stigma and 
Discrimination (August 2010)   

7. Monitor, analyze and make recommendations regarding implementation of 
Prevention and Early Intervention (PEI) Stigma and Discrimination 
statewide efforts, administered by the Joint Powers Authority 
(JPA)(October 2010) 

8. Make recommendations regarding community program planning and 
annual updates.  Ensure that community program planning is inclusive 
and accountable for stakeholder input (November 2010).  

9. Ensure that MHSOAC is aware of any significant successes and/or 
challenges by visiting communities throughout the state and placing 
videos and success stories on the MHSOAC website (CFLC will hold a 
minimum of six meetings per year in various locations throughout the state 
of California) 

10. Partner with CLCC to ensure discussions regarding Recovery/Resiliency 
vision and values from a multi-cultural perspective, with focus on 
relevance to clients, parents/caregivers, and family members 

 
Other items discussed were: 

• When would the New Commissioner Orientation be held? 
• Should Commissioners be invited to CFLC meetings? 

 
 
CFLC member Sally Zinman provided an overview of the Alameda County 
Chapter of the Pool of Consumer Champions Program.  Various consumer 
champions presented information on topics such as Black Men Speak, Latino 
Issues, TAY, Criminal Justice, Trauma and Joyful Voices. 
 
Revised Public Comment Quality Improvement Survey Form  
The form was reviewed and approved – the chairs thanked Donna, Tracy and 
Richard for their hard work in developing the survey. 
 
Public Comment 
Various members made encouraging comments about the positive effects of the 
MHSA and the CFLC efforts that were completed this year.  John Woodruff 
reflected on how in his county (Alameda), he has seen improvements in job 
opportunities, quality of life and positive change as a direct influence of the 
MHSA efforts. 
 
Meeting Adjourned at 4:00 p.m. 



 

Parking Lot 
          

Date Item Person 
Assigned 

Estimated 
Completion 

Date 

Date 
Completed 

9-25-09 The option of inviting MHSOAC 
Commissioners to CFLC meetings  

CFLC  12-15-09 

9-25-09 There was a discussion on having 
a two hour meeting on Thursday 
evenings before the CFLC 
regularly scheduled meeting on 
Friday in order to adjourn earlier on 
Friday.  
 

CFLC 10-23-09 12-15-09 

9-25-09 The possibility of having CFLC 
meetings in various locations that 
are different from the MHSOAC 
and inviting the M.H. 
Directors/M.H. Officials etc., to 
attend and provide feedback was 
discussed. 
  
 

CFLC  12-15-09 

 
Date Item Person 

Assigned 
Estimated 

Completion 
Date 

Date 
Completed 

9-25-09 The Chair stated that he will draft a 
letter to the Services Committee 
that would recommend that a 
presentation from the California 
Mental Health & Spirituality 
Initiative be placed on one of that 
Committee’s future agendas.   
After this has occurred, it could 
possibly be presented to the 
MHSOAC.   

Commissioner 
Vega 

Jan 2010  

10-23-09 Place helpful hints for public 
comment  on the MHSOAC 
website 

CFLC will 
discuss draft 
document 

Feb/10  

10-23-09 Discuss Future CFLC Activities CFLC Nov/09 12-15-09 
10-23-09 Bagley-Keene Presentation MHSOAC 

Counsel 
Jan/10  

10-23-09 Discuss CFLC attendance 
Guidelines 

CFLC Dec/09  
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10-23-09 The addition of new CFLC 
members 

Chair and 
Vice-Chair 

Dec/09  

10-23-09 Public Comment Discussion Chair Jan/10  
11-18-09 Develop a strategy on what is the 

best way to present issues to the 
Commissioners 

CFLC Jan/2010  

12-15-09 Thank you letter to POCC from 
CFLC 

Vice-Chair 
Prettyman 

Jan/2010  

 


