ii. Biographical summaries and contact information for key
evaluation staff and/or members of the Stakeholder
Advisory Group

iii.  Stakeholder Advisory Group meeting agendas and
discussion summaries

iv. Other ongoing and prior MHSA related evaluation reports.

v.  Interactive surveys and questionnaires on the website.

uDissemination of findings from evaluation. In partnership with the MHSOAC, the evaluator
will develop and implement a plan for dlssemmatlng the results of the evaluatlon including

determining the recipients for the information (Wi

v.  Transition plan for on-going evaluation, monitoring, and reporting. In partnership with the

MHSOAC, the evaluator will develop a plan, based on funding availability, for the next phase
of the evaluation of MHSA.

SOURCES OF DATA

i
ii.
iil.
iv.
V.
vi.
vii.
Viii.

xi.

Client and Services Information (CSI) database

Data Collections and Reporting (DCR) database

Consumer Perception Survey (CSP) database

External Quality Review Organization’s Annual Report

Medi-Cal Claims Data

Submitted MHSA plans and annual updates

Revenue and Expenditures Reports

Cost Reports

MHSA evaluation findings from counties, academic institutions, foundations,
contractors, and non-profits

Interviews or focus groups with DMH staff, County mental and behavioral health
directors and MHSA coordinators, clients and family members, and other MHSA
stakeholders.

Surveys and new data collection forms should be considered for randomly selected
counties or for targeted groups. (WHY NOT ALL COUNTIES?

DELIVERABLES
Proposer will detail a work plan with a timeline for the following deliverables:

i

ii.
ifi.
iv.

V.
vi.

Evaluation design

Quarterly progress reports

Annual Evaluation Report: documentation of activities and costs, client outcomes,
and MHSA values

Website content for MHSOAC website evaluation section

Dashboard reports

Dissemination plan
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