MHSOAC

. Mental Health Services o
Oversight and Accountability Commission

1300 17™ Street, Suite 1000
Sacramento, California 95811
(916) 445-8696

Cultural and Linguistic Competence Committee
Agenda

June 23, 2010
1:00 PM to 5:00 PM
CIMH Sugar Pine Room
2125 19" Street, 2™ Floor
Sacramento, CA 95818
Call-in Number: 866 508-0938; Participant Code: 1765491

TAB
1:00 PM Welcome and Introductions

Richard Van Horn, Chair; Eduardo Vega, Vice Chair
1:05 PM Review and approve May 26, 2010 Meeting Minutes 1
e Public Comment
Richard Van Horn, Chair; Eduardo Vega, Vice Chair
1:15 PM CFLC Community Forum Questions 2

e Model for Presenters
e Public Comment

Richard Van Horn, Chair; Eduardo Vega, Vice Chair
1:45 PM External Quality Review Organization (EQRO) Presentation 3

e Data Update
e Discussion
e Public Comment

Mike Reiter, Executive Director, APS Healthcare; Saumitra
SenGupta, Information Systems Director, APS Healthcare; Sandra
Sinz, Director of Operations/Site Review, APS Healthcare.

All meeting times are approximate and subject to change. Agenda items are subject to action by the MHSOAC and may be
taken out of order to accommodate speakers and to maintain a quorum, unless noted as time specific. Pursuant to the
Americans with Disabilities Act, individuals who, because of a disability, need special assistance to attend or participate in
a Mental Health Services Oversight and Accountability Commission Meeting may request assistance at the Commission
offices, 1300 17" Street, Suite 1000, Sacramento, CA 95811, by calling 916-445-8696, or by emailing the MHSOAC at
mhsoac@dmh.ca.gov. Requests should be made one week in advance whenever possible. To accommodate people with
chemical sensitivity, please do not wear heavily scented products to MHSOAC meetings.
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3:00 PM Break

3:15 PM Discuss Proposed Cultural Linguistic Competence Training Plan 4
Proposal

¢ Review and comment on draft training plan proposal
e Public Comment

Rachel Guerrero, Committee Member
3:45 PM Draft RFP for MHSA Evaluation Phase | 5

e Review and comment on draft RFP
e Public Comment

Richard Van Horn, Chair
4:30 PM Technical Assistance Policy Paper Update 6

e Findings
e Public Comment

Rocco Cheng, Ph.D., Committee Member

4:45 PM Suggested topics for next meeting
4:50 PM General Public Comment
5:00 PM Adjourn

All meeting times are approximate and subject to change. Agenda items are subject to action by the MHSOAC and may be
taken out of order to accommodate speakers and to maintain a quorum, unless noted as time specific. Pursuant to the
Americans with Disabilities Act, individuals who, because of a disability, need special assistance to attend or participate in
a Mental Health Services Oversight and Accountability Commission Meeting may request assistance at the Commission
offices, 1300 17" Street, Suite 1000, Sacramento, CA 95811, by calling 916-445-8696, or by emailing the MHSOAC at
mhsoac@dmh.ca.gov. Requests should be made one week in advance whenever possible. To accommodate people with
chemical sensitivity, please do not wear heavily scented products to MHSOAC meetings.
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