
MINUTES 
Cultural and Linguistic Competence Committee 

January 27, 2010 

 1:00 PM to 5:00 PM 

Doubletree Hotel 

2001 Point West Way 
Sacramento, CA 95815 

Attendance 
CLCC Members              CLCC Staff 

  
Other Attendees 
 

Richard Van Horn, Chair 
Eduardo Vega, Vice-Chair 
Mertice “Gitane” Williams 
Stacie Hiramoto 
Rachel Guerrero 
Jo Ann Johnson* 
Gwen Wilson 
Laurel Benhamida* 
C. Rocco Cheng* 
Nancy Carter 
Will Rhett-Mariscal 
Sergio Aguilar-Gaxiola 
Leticia Alejandrez 
Absent 
Kelvin Lee 
Oscar Wright 
Amber Burkan 
Janet King 
Doretha Williams-Flournoy 
 

Jose Oseguera 
Pete Best 

Ann Arneill-Py 
Kathleen Derby 
Delphine Brody* 
 

* Participated via telephone  
   
Chair Van Horn, called the meeting to order at 1:10 PM.   

I. Welcome and Introductions 

Chair Van Horn welcomed attendees and asked all participants to introduce themselves. Co-Chair 
Vega invited everyone to attend the California Mental Health Advocacy Conference at the Wilshire 
Grand Hotel in Los Angeles, CA on April 15 and 16, 2010. 

II. CLCC Comments/Discussion 

a) Members asked how the CLCC can be more effective in helping the chairs support the work 
of the committee and how suggestions would be communicated to the Commissioners. 

Action:  No decision was reached   

b) A discussion ensued regarding how to streamline the CLCC decision making process. 
Members discussed ways to bring closure to any issue that was discussed and what was the 
decision making process of Committee? 

Action:  The CLCC will discuss each agenda item and make decisions or request 
follow-up discussions before moving to the next agenda item.  The chairs will help 
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members remain on topic.  The CLCC Committee Consultant will summarize the 
discussion in the minutes, and then list the decision as an action item.   

c) Members agreed that the CLCC is an advisory body with a pool of experts who are tasked 
with analyzing and bringing forward various items related to Cultural and Linguistic 
Competence to the MHSOAC. 

d) How is the agenda generated? How can members provide input on the upcoming agenda?  
This process needs to be efficient and effective as possible, leaving room to discuss 
emergency issues when these arise. 

Action:  On future agendas, there will be time at the end of the meeting to discuss 
what topics should be on the next agenda.  Also, the members have one week after 
the meeting to contact the CLCC Committee Consultant via email with any 
suggested agenda items.  These ideas will be vetted through the chairs and decisions 
will be made whether or not to add the request to the agenda.    

e) How does the CLCC inform the Commissioners about the various underserved 
communities? 

Action:  The CLCC will form a workgroup to select communities and present a 
various CLCC and Commission meetings. These presentations will help inform the 
Commissioners about community issues and concerns, providing an opportunity for 
stakeholders to also participate in the process.  

f) Should a CLCC member be a reader of the statewide project plans to insure the plans are 
culturally appropriate?  How can we be involved in the front end of the discussion? 

Action:  No decision was reached   

g) Can the CLCC have input in the make-up of county advisory boards? How can the CLLCC 
ensure diversity? 

Action:  It will be difficult to have influence at the county level. Stakeholders provide 
input county by county and the make-up of local advisory boards are established at 
the county level.  

h) How can the CLCC improve the stakeholder process and encourage stakeholders to speak? 
First, this committee needs to develop a process regarding how to invite and encourage 
stakeholders to our meetings. An agenda item could be added to invite stakeholders to 
speak.   The CLCC should model the behavior that we are seeking.  Let’s try to have this 
occur early in the meeting, because waiting until the end could be perceived as uninviting. 

Action:  No decision was reached   

i) Co-Chair Vega reminded everyone that the Commission will have a second read and vote on 
the CFLC recommendations for public comment.  He stated these recommendations will 
add structure without interfering with the commission work.  Any support that CLCC 
members or the public can provide would be appreciated. 

III. Review of December Minutes 

CLCC members requested various changes to the minutes and asked that in the future, the minutes 
be recorded in a table formats which shows what was discussed, the action taken and the person 
assigned to ensure the task is completed.  Additionally, limit the number of bullets used and employ 
numbers and/or letters to make identifying entries easier to read.    
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Action:  Currently the MHSOAC is attempting to standardize the recording of the 
minutes within all committees.  CLCC committee Consultant will relay this request 
to the MHSOAC Executive Staff and will report back on the decision.  

The following changes were requested: 

a) Page 1, CLCC member C. Rocco Chang attended the meeting via phone 

b) Page 2,  

c) Fourth bullet, delete the word “looks” 

d) Fifth bullet, add the word “Advisory” after Social Justice 

e) Combine the 15th and 16th bullets with the 5th and 6th bullet on page three and make this a 
separate item 

f) Under the last bullet, add an entry #5 to read: “This discussion was not completed and all 
items that were on the brainstorm page were not agreed to by consensus. 

g) Page 3, bullet one, the last part of the sentence will be amended to read “the needs of the 
unserved, underserved and inappropriately served communities 

h) Under the heading Discussion on Cultural Competence, replace the first bullet with “The 
Department of Mental Health (DMH) has had a commitment to move the Cultural 
Competency field forward for the last 11 years” and add to the next bullet “The Planning 
Council has had a Cultural Competency Committee for the past two years”  

i) Under the heading discussion of CFLCC Related Issues, replace the phrase “the following 
are key items captured from the discussion” with “The dialogue that follows was feedback 
from the original purpose of our presentation” 

Action:  The minutes were approval as amended.  

 
IV. Draft the 2010 CLCC Charter and Workplan 

Chair Van Horn reviewed the MHSOAC 2010 Priorities.  It was decided that in order to review the 
charter in the most efficient manner, the review would begin form the start of the document, with 
the purpose and then would work downward until the end of the charter. 

a) Under Purpose: Members agreed that the purpose needed some revisions. 

Action:  Amend purpose to read “To ensure that the perspective and participation of 
individuals and families who are members of racial, ethnic, and cultural communities 
are systematically included in all of the Commission’s deliberations, decisions and 
recommendations.”   

b) Under Priorities: 

Action: Add MHSOAC Priority 1 to the charter. 

c) Under Activities: 

 

I. Training Delivery:  Arrange for cultural and linguistic competence training to MHSOAC and 
staff (August 2010) 

The following is a synopsis of the discussions of this topic: 
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a) What type of training will help move the Commission forward in their understanding of 
ethnic and cultural issues in California?  Trainings should be interactive with follow-ups 
crafted with the goal of be informing Commissioners, MHSOAC staff and the public on a 
particular topic.  The communities can be used as a resource, but they need to be coached to 
ensure that the presentations are educational and informative.  The presentation should not 
turn into an open mike session.  It was also suggested possibly a training presentation could 
be offered at the Commissioner at their annual retreat. 

b) How can we improve the trainings and ensure that they are effective?  CLCC could develop 
a questionnaire for the Commissioners regarding what type of training they would want 
regarding cultural competency and diversity in California.  This questionnaire should have 
various choices and the Commissioner could choose what interests them the most.  Other 
options are to develop a Frequently Asked Questions (FAQ) document, a checklist to insure 
presentations are culturally competent, or an evaluation form to be completed after each 
presentation.  One member suggested that we should not call it training and instead develop 
various documents and provide brief recommendations or provide handbooks.  Everyone 
agreed that planning is the key. 

Action:  Form a workgroup to design a survey instrument with options, to be 
distributed to Commissioner for them to decide what topics would help them gain a 
greater cultural awareness.  If there are common ground responses, plan to address 
them at the retreat (However no retreat is currently scheduled).  Possible Workgroup 
members, Van Horn, Vega, Aguilar-Gaxiola and Best.  This workgroup will provide 
an update of its progress to the CLCC at the March 2010 meeting.  

Training: The CLCC will invite specific cultural and ethnic communities to each CLCC meeting to 
discuss their perspective and participation.  The CLCC will collect and discuss issues and determine 
what issues should be presented to the MHSOAC (October 2010).  

After suggesting various communities to present, it was agreed that a workgroup should 
be established to develop this item further.      

Action:  Establish a workgroup to develop the process for cultural and ethnic 
communities to present.  Workgroup members are: Aguilar-Gaxiola, Hiramoto, 
Carter and Alejandrez.  This workgroup will provide an update of its progress at the 
next CLCC meeting March 2010.  
Action:  Remove the word delivery form the heading.  The new heading will read 
“Training.”  

Wording change:  Insert the words “discuss their perspective and participation” at 
the end of the first sentence.  

 

II. Program Delivery:  

1. The following is a synopsis of the topic discussions: 

a) How does the CLCC consult with the Services Committee in the development of statewide 
projects?  The goal of the CLCC should be to provide comment on the cultural and 
linguistic aspects of the documents.  The CLCC should review content/goals and should 
provide meaningful input to the statewide guidelines (the public comment period for the 
guidelines has already ended). A process needs to be developed to insure that the CLCC gets 
documents during the public comment period. 

b) How can the CLCC be a part of the development of the three statewide projects and ensure 
that they have a cultural component?  We need to determine what are the points of entry.  
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c) Can MHSOAC Staff provide an update on the progress of the statewide projects?  The 
CLCC needs a mechanism to receive PEI documents?  What are the timelines for input? The 
CLCC should review any project before it is funded.   

Action:  Revised Charter  Wording “Consult with the Mental Health Services 
Committee, DMH , JPA and other entities developing multi-county or statewide 
projects on the racial, ethnic, cultural, and  linguistic aspects of the PEI Statewide 
projects that are received, as delivery of services occurs (Spring 2010)” 

 Student Mental Health Initiatives  

 Suicide Prevention  

 Stigma and Discrimination       

Program Delivery continued: 

2. The following is a synopsis of the topic discussions: 

a) There needs to be a system developed to reduce duplication of the work by the California 
Mental Health Planning Council (CMHPC), the Department of mental Health (DMH), the 
Mental Health Services Committee, the Joint Powers Authority (JPA), CLCC and other 
entities. 

b) Add DMH to the list of entities that work on racial, ethnic and cultural issues.  

Action:  Rachel Guerrero volunteered to develop a matrix that will outline the 
similarities between the groups identified under this deliverable.  This matrix will be 
reviewed at the March 2010 meeting and possibly shared with the MHSOAC and 
other entities. 

New Charter wording “Provide an update to the MHSOAC on the collaborative efforts of the 
CLCC, CMHPC, CMHDA’s Ethnic Services and Social Justice Advisory Committees, CIMH’s 
Center for Multicultural Development,  and DMH to reduce mental health disparities (September 
2010).” 

III. Metrics Delivery 

1. The following is a synopsis of the topic discussions: 

a) The letter requesting baseline data from DMH has been mailed. 

Action:  Revise Charter wording: “Request baseline utilization data (2003/04) from 
the Department of Mental Health (DMH).  The data will be compared with current 
data to determine the progress in reducing disparities in the Mental Health System 
(July 2010).” 

2.   Action:  Chair Van Horn and Rhett-Mariscal will discuss changes to this item.  
Changes will be incorporated into the charter.   Also, annual updates will be 
requested as they become available. 

Revised Wording: “CLCC Members will work with MHSOAC Staff to monitor disparities data 
within PEI implementation in accordance to the MHSA Guidelines (June 2010).” 

3. Action:  Change the word “oversee” to “monitor” 

Revised wording: “The CLCC will monitor and provide updates to the MHSOAC on the DMH 
Office of Multicultural Services Reducing Disparities Project.  Time will be scheduled at the June 
2010 and November 2010 CLCC meetings to receive updates and reports from DMH.” 
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End of charter discussion 

 

V. Additional Action Items: 

a) Chair Van Horn will draft a letter to Dr. Mayberg asking for a status on the DMH 
Office of Multicultural Services for Reducing Disparities Projects. 

b) Include PEI Trends Report with March meeting documents. 

c) Ask Deborah Lee to give a mini overview of the Trends Report and clarify a question 
regarding verbiage on page 12 of that document. 

  

VI. Possible future Meeting Items  

a) Review/update the status regarding the seven contracts DMH is executing entitled: 
“California Reducing Disparities Reducing Disparities Project (CRDP).” 

b) Develop a document to access the state budget proposal on ethnic and racial communities. 

c) Discuss preparing a paper to discuss how the impact of the state budget issues impacts 
cultural and ethnic communities. 

d) Ask MHSOAC Committee Consultants to ensure communication between all MHSOAC 
Committees.  

e) Possibly conduct a training/breakfast meeting with Commissioners? 

 

VII. General Public Comment 

a) Consider vetting items of all committees through the CCLCC and the Client and Family 
Leadership Committee (CFLC). 

b) Partner with CFLC on work regarding Stakeholder Involvement.  

 

Meeting Adjournment  

Meeting adjourned at 4:50 PM. 

Respectfully submitted,   
Peter W. Best 
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