
 

 

Data Request Summary: 
Request for data on the total number of CSI Clients served in FY 03/04 by number of services. 

Demographic variables used from CSI

 Gender, Age (DOB), Race, County, Service Function, Mode 


CLIENT AND SERVICE INFORMATION (CSI) SERVICE DATA 

Mental Health Service data for clients was supplied by the DMH's CSI data system. Only clients 
receiving mental health services during the fiscal year 2003-2004 were counted. A basic principle of 
the Clients and Service Information system is that it reflects both Medi-Cal and non-Medi-Cal clients, 
and services provided in the County/City/Mental Health Plan program. This includes all providers 
whose legal entities are reported to the County Cost Report under the Treatment Program. 

Mode: Identifies, in broad terms, the category of service, i.e., 24 Hour, Day, and/or Outpatient. 

Service Function: Identifies the specific type of service received by the client within 24 Hour, Day, and/or 
Outpatient mode of service. 

Number of Services: 

Inpatient = unspecified number of services delivered in a 24 hour facility. 

1 = any one day during which an outpatient MHS was received. 

2-4 = any two or more days, up to 4 days, during which an outpatient service was received - or - any 
number of days of inpatient services (Counting as one) AND 1 to 3 days during which an outpatient 
MHS was received. 

5-15 = any 5 or more days, up to 15 days, during which an outpatient service was received - or - any 
number of days of inpatient services (Counting as one) AND 4 to 14 days during which an outpatient 
MHS was received. 

More than 15 = 16 or more days during which an MHS was received or any number of inpatient 
services (Counting as one) AND 15 or more days during which an MHS was received. 

Race/Ethnicity
 Asian/ Native Hawaiian or Pacific Islander includes: 

Chinese, Cambodian, Filipino, Hmong, Japanese, Korean, Asian Indian, Mien, Laotian, Vietnamese, 
Other Asian/Pacific Islander, Amerasian , Other Pacific Islander, Native Hawaiian, Samoan, Guamanian

 Other includes:

 Multiple, Other, Missing, Not Known/Not Reported 


Data as of January 21, 2010 



Total Clients Served by Days of Service 

By Ethnicity/Race


Statewide

Fiscal Year 03/04

CSI Data as of 1/21/2010 
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Greater than 15 Days of Service 88,141 58,323 35,324 12,785 2,014 19,736 
5-15 Days of Service 82,494 53,173 32,654 16,114 1,857 21,896 
2-4 Days of Service 55,829 34,759 23,526 6,989 1,196 14,173 
Only 1 Day Outpatient 48,781 30,442 19,920 4,212 925 15,168 
24 Hour Inpatient 2,145 831 572 190 45 735 
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Percent Distribution of Clients Served by Days of Service 

By Ethnicity/Race


Statewide

Fiscal Year 03/04

CSI Data as of 1/21/2010 
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Total Clients Served by Days of Service 

By Gender

Statewide


Fiscal Year 03/04

CSI Data as of 1/21/2010 
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Greater than 15 Days of Service 103,762 112,332 229 

5-15 Days of Service 107,026 100,271 891 

2-4 Days of Service 64,247 71,912 313 

Only 1 Day Outpatient 54,304 64,919 225 

24 Hour Inpatient 1,849 2,663 6 
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Percent Distribution of Clients Served by Days of Service 

By Gender

Statewide


Fiscal Year 03/04

CSI Data as of 1/21/2010 
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Greater than 15 Days of Service 31.3% 31.9% 13.8% 

5-15 Days of Service 32.3% 28.5% 53.5% 

2-4 Days of Service 19.4% 20.4% 18.8% 

Only 1 Day Outpatient 16.4% 18.4% 13.5% 

24 Hour Inpatient 0.6% 0.8% 0.4% 
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Total Clients Served by Days of Service 

By Age Group


Statewide

Fiscal Year 03/04

CSI Data as of 1/21/2010 
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Greater than 15 Days of Service 6,303 36,551 53,040 13,952 55,131 31,957 14,548 4,836 5 

5-15 Days of Service 5,482 20,812 30,909 17,694 68,637 37,137 20,072 7,441 4 

2-4 Days of Service 3,419 11,073 20,674 17,045 50,044 20,430 9,385 4,392 10 

Only 1 Day Outpatient 3,175 6,368 19,824 18,539 44,686 16,470 6,263 4,115 8 

24 Hour Inpatient 21 83 219 635 1,873 978 449 259 1 

00-05 06-11 12-17 18-24 25-44 45-54 55-64 65+ Unknown 

Age Group 
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5-15 Days of Service 
2-4 Days of Service 
Only 1 Day Outpatient 
24 Hour Inpatient 

By Age Group 
Statewide 

Fiscal Year 03/04 
CSI Data as of 1/21/2010 

00-05 06-11 12-17 18-24 25-44 45-54 55-64 65+ Unknown 

34.3% 48.8% 42.5% 20.6% 25.0% 29.9% 28.7% 23.0% 17.9% 
29.8% 27.8% 24.8% 26.1% 31.1% 34.7% 39.6% 35.4% 14.3% 
18.6% 14.8% 16.6% 25.1% 22.7% 19.1% 18.5% 20.9% 35.7% 
17.3% 8.5% 15.9% 27.3% 20.3% 15.4% 12.3% 19.6% 28.6% 
0.1% 0.1% 0.2% 0.9% 0.8% 0.9% 0.9% 1.2% 3.6% 

Age Group 



Statewide 

Ethnicity by Service 

24 Hour Inpatient 
Only 1 Day 
Outpatient 

2-4 Days of 
Service 

5-15 Days of 
Service 

Greater than 15 
Days of Service Total 

White 2,145 48,781 55,829 82,494 88,141 277,390 

Hispanic 831 30,442 34,759 53,173 58,323 177,528 

African American 572 19,920 23,526 32,654 35,324 111,996 

Asian/Pacific Islander 190 4,212 6,989 16,114 12,785 40,290 

Native American 45 925 1,196 1,857 2,014 6,037 

Other 735 15,168 14,173 21,896 19,736 71,708 

Total 4,518 119,448 136,472 208,188 216,323 684,949 

Only 1 Day 2-4 Days of 5-15 Days of Greater than 15 
24 Hour Inpatient Outpatient Service Service Days of Service Total 

White 0.8% 17.6% 20.1% 29.7% 31.8% 100.0% 

Hispanic 0.5% 17.1% 19.6% 30.0% 32.9% 100.0% 

African American 0.5% 17.8% 21.0% 29.2% 31.5% 100.0% 

Asian/Pacific Islander 0.5% 10.5% 17.3% 40.0% 31.7% 100.0% 

Native American 0.7% 15.3% 19.8% 30.8% 33.4% 100.0% 

Other 1.0% 21.2% 19.8% 30.5% 27.5% 100.0% 

Total 0.7% 17.4% 19.9% 30.4% 31.6% 100.0% 

Gender by Service 

24 Hour Inpatient 
Only 1 Day 
Outpatient 

2-4 Days of 
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5-15 Days of 
Service 

Greater than 15 
Days of Service Total 
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100.0% 

100.0% 

100.0% 
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Age by Service 

24 Hour Inpatient 
Only 1 Day 
Outpatient 

2-4 Days of 
Service 

5-15 Days of 
Service 

Greater than 15 
Days of Service Total 

00-05 21 3,175 3,419 5,482 6,303 18,400 

06-11 83 6,368 11,073 20,812 36,551 74,887 

12-17 219 19,824 20,674 30,909 53,040 124,666 

18-24 635 18,539 17,045 17,694 13,952 67,865 

25-44 1,873 44,686 50,044 68,637 55,131 220,371 

45-54 978 16,470 20,430 37,137 31,957 106,972 

55-64 449 6,263 9,385 20,072 14,548 50,717 

65+ 259 4,115 4,392 7,441 4,836 21,043 

Unknown 1  8  10  4  5  28  

Total 4,518 119,448 136,472 208,188 216,323 684,949 

Only 1 Day 2-4 Days of 5-15 Days of Greater than 15 
24 Hour Inpatient Outpatient Service Service Days of Service Total 

00-05 0.1% 17.3% 18.6% 29.8% 34.3% 100.0% 

06-11 0.1% 8.5% 14.8% 27.8% 48.8% 100.0% 

12-17 0.2% 15.9% 16.6% 24.8% 42.5% 100.0% 

18-24 0.9% 27.3% 25.1% 26.1% 20.6% 100.0% 

25-44 0.8% 20.3% 22.7% 31.1% 25.0% 100.0% 

45-54 0.9% 15.4% 19.1% 34.7% 29.9% 100.0% 

55-64 0.9% 12.3% 18.5% 39.6% 28.7% 100.0% 

65+ 1.2% 19.6% 20.9% 35.4% 23.0% 100.0% 

Unknown 3.6% 28.6% 35.7% 14.3% 17.9% 100.0% 

Total 0.7% 17.4% 19.9% 30.4% 31.6% 100.0% 
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