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March 9, 2010 

 

 

Cheryl Duerksen, PhD. 
Director, Mental Health Systems of Care 
Tulare County 
5957 South Mooney Boulevard 
Visalia, CA  93277 
 
Dear Doctor Duerksen: 
 
Recently, the Client Family Leadership Subcommittee (CFLC) of the California Mental Health 
Services Oversight and Accountability Commission (MHSOAC) was privileged to visit your 
county and physically view your Transitional Living Center (TLC) Program.  We were very 
impressed with the presentation and design of the program, even more so after conversations 
with the residents at this site.   We heard that the food is excellent, the staff outstanding and the 
living conditions conducive to an independent living goal.  The Valentine’s Dance was one of 
the topics discussed and how much they enjoyed the socialization with not only their neighbors, 
but others from the county.  The collaboration with the family members was duly noted and 
impressed our committee members, since this area is often ignored.  We were also impressed by 
the level of involvement of the residents in the program decisions and a genuine commitment to 
recovery evidenced by the staff. 
 
At our meeting the following day, we were further informed of other mental health activities in 
your county.  We heard from line staff, program directors, family members and consumers. The 
presentations from everyone inspired our committee members with your county’s determination 
to create unique and truly recovery-driven programs.    
 
Cheryl Perkins was present along with Doctor Durick to answer some of the questions that our 
members had concerning the use of MHSA funds.  It was very encouraging to see and hear of the 
positive impacts that have resulted from the use of MHSA monies.   
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One of the charges of the CFLC is to encourage and be aware of stakeholder involvement within 
the counties and yours was the first of many visits we will be taking throughout the state.  The 
exchange provided useful information to help our committee members with planning our future 
visits.  
 
We would like to extend a special thank you to Luann Baldwin, Mark Castillo, Dustin Biel, Kent 
Henry and the other staff and consumers who took the time and responsibility to make this visit 
memorable.   
 
Sincerely,  
 

 
Eduardo Vega, M.A. 
Commissioner 
Chairman, Client and Family Leadership Committee 
 
cc:  Timothy Durick, PhD., Deputy Director of Managed Care 
      Cheryl Perkins, Deputy Director of Clinical Services  
       Luann Baldwin, LCSW, Mental Health Family Advocate 
 

 

 

 

 

 

 

 

 

 

 


