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AGENDA ITEM: Update from CLCC Cultural Competency Orientation Workgroup 

Regarding upcoming Orientation 
 
 
ENCLOSURES: • Draft Orientation Objectives 

• Culturally and Linguistically Appropriate (CLAS) Standards  
 
OTHER MATERIAL RELATED TO ITEM:  
  
Issue: 
The CLCC members who participated on the Cultural Competency Orientation 
Workgroup will provide an update regarding the orientation topic that was selected and 
review the draft objectives of the orientation that will be presented to the MHSOAC 
Commissioners and staff in November. 
The orientation will include an overview of the 14 CLAS Standards and their relevance 
in the public mental health system.  The learning objectives of the orientation will be that 
the Commissioners will gain greater awareness of the need to develop specific policy 
guidance on how to use the CLAS Standards in its oversight and accountability 
activities. 
 

Background: 
Per its Charter, the CLCC annually provides Cultural Competency Orientation to the 
MHSOAC Commissioners and staff. 
 
 


