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Outcome—What are we trying to achieve?  
(statutory citations provided) 

Indicator—How will progress toward outcomes 
be determined?   

Increase number of individuals receiving public 
mental health services.  
(MHSA Section 3(d), WIC 5813.5(a), WIC 
5830(a)(4)) 

Increase the penetration rate of those receiving 
services in the public mental health system 

Reduce disparities in access.  
(MHSA Section 3(d), WIC 5878.3(b), (WIC 
5813.5(d), WIC 5840(a), WIC 5830(a)(1))  

Improve the proportion of those served (by age, 
gender, race ethnicity for new clients and for Full 
Service Partnerships -- FSPs) to prior proportions 
in the public mental health system and to 
California’s overall demographics 

Increase educational progress.  
(MHSA Section 3(c), WIC 5851 (c&d), WIC 
5806(a)) 

Increase number of days in school for FSPs 

Increase employment.  
(MHSA Section 3(c), WIC 5801(d)(2), WIC 
5806(a)) 

Increase in the proportion of FSPs participating in 
paid and unpaid employment  

Improve housing situation,  
(MHSA Section 3(c), WIC 5851 (c&d), WIC 
5801(d)(2), WIC 5806(a))  

• Increase in days that children/youth in FSPs 
are living in the family or foster home.  

• Decrease in number of days homeless  
• Increase independence in residential status 

(excludes children)   
Reduce justice involvement  
(MHSA Section 3(c), WIC 5851 (c&d), WIC 
5801(d)(2), WIC 5806(a)) 

Decrease number of arrests of FSPs 

Implement Recovery Vision.  
(WIC 5813.5(d))  

Reduce 3 and 14 day involuntary commitments.   

Improve health and mental health  
(WIC 5801(d)(2), WIC 5806(a), WIC 5840(a), 
WIC 5840(c))  

• Increase Client and Family Perception of 
well-being 

• Increase proportion of FSPs with access to 
primary care physician. 

Implement MHSA county plans.   
(WIC 5847(b)) 

Increase the proportion of the number of 
individuals receiving services to the numbers of 
individuals estimated to be served in the MHSA 
county plan/update.   
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