
 

                 

 
 

 

 
                                    

 
 

                                  

                                   

                                  

                                  

                                  

                                  

                                   

                                  

 

 
 
 
 
 
 
 
 
 
 
 
 
 

Stakeholder Views on the Mental Health Services Oversight and Accountability
 
Commission (MHSOAC) and Possible Improvements 


Poor——————————Excellent  

Overall, how would you rate the 
MHSOAC's responsiveness to 

stakeholder concerns? 
1 2 3 4  5 

How are the following for obtaining 
helpful information: 

Poor——————————Excellent  

Commission meetings 1 2 3 4 5 

 Client and Family Leadership Committee meetings 1 2 3 4 5 

Cultural and Linguistic Competence Committee 

meetings 
1 2 3 4 5 

Evaluation Committee meetings 1 2 3 4 5 

Funding and Policy Committee meetings 1 2 3 4 5 

Services Committee meetings 1 2 3 4 5 

MHSOAC staff  1 2 3 4 5 

MHSOAC website 1 2 3 4 5 

What one change would improve your ability to 

obtain helpful information?  
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Stakeholder Views on the Mental Health Services Oversight and Accountability
 
Commission (MHSOAC) and Possible Improvements 


How effective are the following forums 
for advocacy: 

Poor——————————Excellent  

Commission meetings 1 2 3 4 5 

 Client and Family Leadership Committee meetings 1 2 3 4 5 

Cultural and Linguistic Competence Committee 

meetings 
1 2 3 4 5 

Evaluation Committee meetings 1 2 3 4 5 

Funding and Policy Committee meetings 1 2 3 4 5 

Services Committee meetings 1 2 3 4 5 

What one change would improve your opportunity for 

advocacy?  

During your interactions with the 
MHSOAC, how well did staff:  

Poor——————————Excellent  

Listen to your concerns 1 2 3 4 5 

Answer your questions  1 2 3 4 5 

Provide you helpful information 1 2 3 4 5 

Treat you with courtesy and respect 1 2 3 4 5 

What one change would improve your experience 

with MHSOAC staff?  

What one change would improve your 
experience as a stakeholder? 

(Optional) If you would like to further 

discuss your thoughts for MHSOAC 

improvements, please provide a name and 

either a phone number or email address 
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Stakeholder Views on the Mental Health Services Oversight and Accountability
 
Commission (MHSOAC) and Possible Improvements 


Optional demographic information: 

Do you consider yourself 
(please check all that apply): 

Caretaker  

Community Service Provider Staff 

Consumer or Client 

County Staff 

Family Member 

Legislative Staff 

Member of Unserved or Underserved  

Ethnic and Cultural Community 

Professional or Volunteer Advocate 

Number of Years Involved With Mental 
and/or Behavioral Health 

Less than 1 year 

1 to 3 years 

3 to 5 years  

5 to 10 years 

10 to 15 years 

15 to 20 years  

More than 20 years  

March 14, 2011 V.3 Page 3 of 3 


