
 

 
 
 
 
 

 
CLIENT AND FAMILY LEADERSHIP COMMITTEE 

Minutes 
August 17, 2011 

2:00 pm to 5:00 pm 
1500 Capitol Avenue 

Room 72.167 (Hearing Room) 
Sacramento, CA 95811 

 
Committee Members:    Staff:    Other Attendees: 
 
Eduardo Vega, Chair 
Ralph Nelson, Jr., M.D., 
Vice-Chair 
Khatera Aslami 
Donna Barry 
Kathleen Casela 
Carmen Diaz  
Jennifer Jones 
Richard Krzyzanowski 
Steve Leoni  
Abby Lubowe 
Ruth Tiscareno 
Gregory Wright 

Matt Lieberman 
Dee Lemonds 
Kevin Hoffman 
Jose Oseguera 
Filomena Yeroshek 
Peter Best 

Rocco Cheng 
Viviana Criado 
Kathleen Derby 
Stacie Hiramoto 
Raja Mitry 
Joseph Robinson* 
 
 

 *Participated via telephone 
Committee members absent: Shannon Jaccard, Darlene Prettyman, Jorge 
Wong, and Sally Zinman. 
 
Welcome/Introductions 
 
Ralph Nelson Jr., M.D., Committee Vice-Chair, convened the meeting at 2:00 
pm. 

• All meeting participants introduced themselves. 
 
Review/Approve April 20, May 2, and June 14, 2011 Minutes 
 
Review and approval of the minutes was postponed until after the Committee 
break at 3:30. 
 
At 3:45, the minutes for April 20 were approved as amended.  Minutes for May 2 
and June 14, 2011 were approved without change.   
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Discussion of Supporting Public Awareness/Education of MHSA Progress 
and Community Events by Maximizing Communication Via the MHSOAC 
Website 
 
The following are the discussion highlights: 
 

• Staff gave background on this item and stated that both the CFLC and the 
CLCC charters identify committee activities that will support public 
awareness and education about MHSA progress by maximizing 
communication via the MHSOAC website. 

• The CFLC charter asks that the committee identify videos and success 
stories to place on the MHSOAC website as well as asks the committee to 
identify and provide information regarding community events for posting 
on the website calendar. 

• In accordance with its charter, the CLCC has created a process and 
criteria for placing “essential documents” on the MHSOAC website.   The 
CLCC has also created a process and criteria for identifying and selecting 
educational events to be posted and/or translated on the MHSOAC 
website. 

• Staff asked the CFLC to consider whether the two committees should 
operate independently or have some centralized process to accomplish 
their charter activities regarding the MHSOAC website. 

• Staff restated the CFLC and CLCC charter provisions on this item. 
• In response to Commissioner Nelson’s question, staff described the 

community calendar on the MHSOAC website and how it could be used. 
• Staff commented that the calendar was for events in the future. 
• Staff commented that the Commission has an internal review process for 

putting documents on the website and that the charter provision was for 
putting documents on the website that the committee calls attention to. 

• Suggestion that staff review the MHSOAC’s existing criteria for posting 
success stories and ensure we are not duplicating process.  Any CFLC 
process should feed into the larger MHSOAC process. 

• Comments were made on posting success stories and videos. 
• Suggestion that staff collect stories between now and October meeting to 

present to Committee for discussion. 
• Examples of success stories, such as newspaper articles, and videos 

were discussed.  A suggestion was made to use newsletter stories. 
• Staff suggesting that individual, non-verified success stories may not be 

workable. 
• Staff commented that the committee today should discuss the process for 

identifying and submitting success stories such as the procedure used by 
the CLCC. 

• The CLCC selection procedure for documents was discussed.  A 
comment was made that the CFLC should have its own selection criteria. 
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• Staff commented that any MHSOAC document that has been formally 
adopted by the Commission is automatically posted on the MHSOAC 
website. 

• Staff stated that there is a need for staff to be able to post documents in 
between bi-monthly committee meetings and could use criteria to assess 
suitability for posting. 

• Staff commented that all information will be reviewed by MHSOAC legal 
staff before posting. 

• A comment was made that the CFLC should discuss what information is 
put forward to be put on the website. 

• Discussion took place on the need to get permission from clients and 
family members, and others, when providing success stories. 

• Comments were made regarding whether or not to use children’s success 
stories.   Staff stated that substitute names can be used. 

• A comment was made that there is a need to focus on collecting stories, 
not filtering them. 

• A comment was made that the committee should be the collectors and 
submitters of stories. 

• Commissioner Nelson suggested that the committee could decide if 
stories could be submitted through a more open process. 

• Staff responded that a more open process could result in the submittal of 
unsubstantiated stories. 

• Staff commented that children’s stories could be submitted with 
appropriate consent forms. 

• Public Comment:  A member of the CLCC commented that this item was 
assigned to that committee without committee discussion. 

• Public Comment:  A member of the public commented that it is important 
to get out more information and yet caution should be used with children’s 
stories. 

• Public Comment:  Another member of the CLCC suggested that a form be 
used for submittals. 

• A comment was made that it is important for the success of the MHSA to 
disseminate stories about successful clients and programs. 

• Commissioner Nelson suggested that staff develop a form for submittals. 
• Commissioner Vega suggested focus on product and not process. 
• Commissioner Nelson commented that a process is needed to get stories 

to staff. 
• A suggestion was made that a form could include: who, what, where, 

when, and why.  The why should be a justification about how the material 
supports MHSA programs and progress.   A release form should also be 
added. 

• Commissioner Vega suggested that staff get permission from story 
participants. 
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• Commissioner Vega suggested having five kinds of stories that the 
committee is looking for and Commissioner Nelson commented that the 
committee did not want to be constrained. 

• A comment was made that contacts for the story should be listed on a 
form. 

• Commissioner Nelson asked for a submission form by the first of 
September. 

• Chair Vega stated interest in highlighting the values of recovery, 
resiliency, and empowerment and he was not interested in becoming a 
vetting entity.   Chair Vega was fine with having a process for submission. 

• Commissioner Nelson said the committee will use the new staff form for 
submissions until October. 

• Staff stated that information can be put on the Commission calendar 
and/or a link to more information. 

• Commissioner Nelson would like to review the process for submissions in 
October. 

• Commissioner Nelson asked, at a later date, to train the counties to send 
information to the Commission. 

• The committee agreed on using the CLCC “process” to identify community 
events for posting until October. 

• Suggestion that every committee member submit a community event for 
posting by the October meeting. 

• Committee to plan on discussing criteria in October. 
 
Discussion of Distribution, Translation, and Publicity for Client and Family 
Driven Transformation Policy Paper 
 
The following are the discussion highlights: 
 

• The CFLC discussed the best means to distribute the Transformation 
Policy Paper to the stakeholders and the public. 

• Staff presented staff recommendations for distributing the Transformation 
Paper including: 

o Posting a headline about the release of the paper on the website 
homepage with a link to the full paper. 

o Posting a note on the announcements page of the website with a 
link to the full paper. 

o Sending out a press release with a link to the full paper.   Chair 
Poaster, Committee Chair Vega, or Executive Director Gauger 
could be available to answer questions from the media. 

o Putting a box in the next newsletter highlighting the Transformation 
Paper. 

o Distributing the final paper to the Listserv, Governor and 
Administration, Legislature and Legislative staff. 
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• Question about whether we would only provide electronic copies or 
provide a hardcopy version as well. 

• Chair Vega indicated he expected a physical product because not 
everyone as access to the internet.  Chair Vega asked to discuss 
professionally prepared packaging for a final paper. 

• Chair Vega asked to have the paper translated.  Specific languages were 
not identified. 

• Chair Vega asked the CFLC for its suggestions for distribution, packaging, 
and translation. 

• Suggestions were made to send the Transformation Paper to California 
Mental Health Directors Association (CMHDA), Mental Health Boards, and 
the Mental Health Planning Council. 

• Suggestion that paper be made available to the major provider 
organizations and client and family organizations.   

• Suggestion was made to let people know where they can get a hard copy 
of the paper. 

• Chair Vega liked the packaging of the MHSOAC Legislative Report. 
• A suggestion was made to send to the counties and contract providers. 
• A suggestion was made that whoever gets a hard copy should also get an 

e-mail copy. 
• Suggestion to make available at the Alternatives Conference held by 

SAMSHA.   The document should be sent to the National Self-Help 
Clearinghouse, all MHSA funded service providers, and the Department of 
Education, Special Needs Division. 

• Suggestion made to add parents and caregivers in the Executive 
Summary and this was accepted. 

• Suggestion made to send the paper to Boards of Supervisors for all 
counties; Chair Vega suggested sending to County Supervisors 
Association of California (CSAC) for dissemination to the Boards. 

• Discussion of having paper presented to people in person. 
• MHSOAC managerial staff asked committee staff to develop an estimate 

of cost for distribution, including translation costs, of the paper. 
• Additional comment suggested presenting paper to public. 
• Commissioner Nelson suggested getting a spokesperson in each county 

to promote the paper to Boards of Supervisors and Mental Health Boards. 
• Commissioner Vega suggested presenting at conferences, possibly with a 

PowerPoint. 
• Commissioner Nelson suggested CFLC would need to take the lead in 

presenting paper to counties. 
• Suggestion to send executive summary with the paper, pdf for both. 
• Suggestion for press release to let people know points of contact, such as 

libraries, to print out the document. 
• Suggestion to send paper to other state departments including 

Department of Health Care Services,  as well as NAMI, Client Network, 
Mental Health Guilds, Mental Health Association of California, California 



Client and Family Leadership Committee Minutes 
August 17, 2011 
   

 6

Mental Health Boards and Commissions association, Sheriffs Association, 
Department of Rehabilitation, NAMI National, schools of social work, 
United Nations, World Health Organization, World Federation on Mental 
Health, SAMSHA newsletter (Chair Vega offered to help with this), 
National Association of State Mental Health Directors.  Suggestion to use 
Commissioners to send out.   

• Chair Vega commented that, once the paper is packaged, the CFLC can 
have further discussion about dissemination. 

• Discussion of packaging like the MHSOAC Legislative Report or Quality 
Improvement Report. 

• Chair Vega made suggestion to have a citation line on the back cover for 
proper citation. 

• Staff suggested having an acknowledgement page for Commissioners and 
CFLC members, including past members, and staff. 

• Suggestion to give the paper to Senator Steinberg, Assembly member 
Chesbro, Linford Gayle, and others. 

• Suggestion to include state hospitals, IMD’s, Disability Rights of California 
and Patient’s Rights Advocates. 

• Chair Vega gave a summary of actions today: produce a cover, 
acknowledgement page, and change executive summary.   Chair Vega 
agreed to start posting the English version of the paper and that Spanish 
translation would be first to complete. 

• Concern expressed about losing the meaning and intent of the paper in 
translation. 

• Short committee discussion of MHSOAC press strategy. 
• Suggestion to have a launch for the paper such as a party, such as 

presenting a paper to Senator Steinberg. 
• Suggestion that the final product should include an introductory letter from 

MHSOAC Chair Poaster. 
• Suggestion that we should provide some guidance about how this 

document may be used for advocacy. 
• Comment that just putting the document in someone’s hands may not be 

enough.  There should be a personal touch. 
• Comment that we might want to tweek the PowerPoint used to present the 

Transformation Paper to the Commission and post that PowerPoint on the 
website along with the paper. 

• Chair Vega suggested launching the paper at an MHSOAC meeting. 
• Suggestion to invite Rusty Selix and Pam Hawkins to a launch of the 

paper. 
 
Discussion of Accessibility of MHSOAC Meetings 
 
The following are the discussion highlights: 
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• Chair Vega gave background on this issue, including history of CFLC 
interest in making MHSOAC meetings more accessible to the public. 

• Chair Vega asked for CFLC recommendations on this issue for the 
MHSOAC. 

• Chair Vega confirmed with staff that the MHSOAC website is section 503 
compliant. 

• A comment was made that the CIMH site frequently used for Commission 
meetings is too crowded and disabled people have difficulty moving 
around.   Suggestion to move to a larger meeting site. 

• Chair Vega commented that one issue is access to meetings for persons 
with disabilities and the second issue is access for youth and other clients 
who may not feel at ease in a crowded space, or feel welcomed. 

• A comment was made that youth had anxiety at a recent meeting due to 
close quarters at meetings. 

• Suggestion to have childcare, public transportation, and water and food 
available at Commission meetings. 

• Suggestion to better archive and record meetings for availability to the 
public.  Also question about why Commission meetings are not streamed. 

• Suggestion to have meetings on public transit lines. 
• Suggestion to have meetings near low cost food. 
• Comment that CIMH has a wonderful sound system and good access to a 

market. 
• Comment that affordable parking is important. 
• Comment that San Francisco accessibility policy (included as example in 

CFLC meeting packet) is a good one but that more research should be 
done to find other more detailed policies. 

• Comment that lobby space is important at meetings for recharging. 
• Chair Vega commented on a lack of deaf or hard of hearing community at 

meetings.  Chair Vega suggested inviting this community and other 
communities not currently attending.   Chair Vega asked to discuss 
outreach at future meetings.   A comment was made that California 
Foundation for Independent Living Centers (CFILC) could assist with 
outreach efforts. 

• A comment was made that announcements could be made at meetings 
regarding access. 

• A comment was made that the MHSOAC should make it clear that they 
value comments by stakeholders and the public. 

• Suggestion that staff summarize ideas and suggestions heard today and 
propose the way this should be presented to the Commission. 

 
Adjournment 
 
Meeting adjourned at 5:00 pm.       
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