
 

  

 

 

 

 

 

 

2001 National Standards for Culturally and Linguistically 

Appropriate Services (CLAS) in Health Care 

Background 

Published in March 2001, the fourteen CLAS standards were the result of a multiyear process 

conceived by Guadalupe Pacheco of the Department of Health and Human Services Office of 

Minority Health (OMH). The standards are intended to systematically advance the provision of 

health and social services to minority populations who encounter barriers to accessing and 

receiving effective health and social services and to be inclusive of all cultures.   

Goals 

The goals of the CLAS standards are: 

1.	 To correct inequities that currently exists in the provision of health and social services 

and to be more responsive to the individual needs of all patients/consumers.  

2.	 Ultimately, the aim of the standards is to contribute to the elimination of racial and ethnic 

health disparities and to improve the health of all Americans. The standards are grouped 

under three themes:   

•	 Culturally competent care  

•	 Language access services 

•	 Organizational supports for cultural competence 
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