
NAME: (Optional) _____________________________ 
 
Contact Information: (Optional)  
 Phone:  ___________________________ 
 E-mail:  ___________________________   
 
  

Discussion Questions for MHSOAC Community Forums 
 (County Staff and Provider Staff) 

 
 
 

1. What policies and strategies have you seen implemented in your county 
or agency that have produced the best results or outcomes for both the 
persons served and the system?  If directly MHSA related please specify. 

 
 
 
 
 

2. What strategies, services and supports do you think are the most 
effective in initially engaging individuals, family members and caregivers 
in services and maintaining their engagement over time? 

 
 
 
 
 

3. What are the biggest changes you have seen in the mental health system 
since the implementation of the MHSA? 

 
 
 
 
 

4. Do the programs you are involved with focus on outcomes?  Do you 
review outcomes? 

 
 
 
 
 

5. What do you think are the biggest challenges and opportunities that 
remain for providing effective services? 

 
Administrators 
Supervisors 
Line Staff 
Peer and Parent Providers 



     How Would You Evaluate Today’s Forum? 
 
 
 
We are very interested in hearing what you thought about today’s Community Forum 
including any ideas for improving Forums in the future. 
 
 

1. Do you feel today’s Forum was:  (Check all that apply.  Any additional 
comments are appreciated.) 

 
 
 Helpful       _________  Informative    _________ 
 
 
 
 Useful         _________  Other              _________   
 
 
  
 

2. Did you learn anything about the MHSA or MHSOAC that you did not 
know before today’s Forum? 

 
MHSA      _________ 
 
 
 
MHSOAC _________ 

 
 
 

3. Did you feel that your participation and comments were important to the 
persons running the meeting and the discussion groups. 

 
Yes    ________           No    ________ 

 
 
 
 
 

4. Do you have suggestions for improving Community Forums hosted by 
the MHSOAC in the future? 
 
 

  
 


