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 Modified  Cultural Competency Assessment Scale 
Developed by Carole Siegel and David Gary Haugland 
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Agenda Item 5: 

The workgroup will provide the membership with an update on the development and 
modifications to the Cultural Competency Organizational Assessment Tool.  The 
utilization of this tool will improve the organizational cultural and linguistic competence 
of the Commission and identify any gaps and develop an organizational plan with 
clearly defined short-term and long-term goals and measurable objectives for 
improvement.  The enhanced Cultural and Linguistic Services (CLAS) Standards will be 
use as the benchmark to attain. 
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