
Agenda Item 7A: Older Adults Evaluation Scope of Work 

The primary goal of this project is to assess the progress made in implementing an effective 

system of care for older adults with serious mental illness and identify methods to further 

statewide progress in this area. The evaluation will identify and document the challenges and 

barriers to meeting the unique needs of this population, as well as strategies to overcome these 

challenges. The scope of work that will be carried out by the to-be-determined contractor is as 

follows:  

1) Assess progress made by counties statewide since passage of Proposition 63 in 

implementing a system of care for California’s older adults with serious mental illness.  

2) Identify best practices (e.g., services and system characteristics) that have resulted in 

effective, comprehensive, and integrated services for older adults, as well as other 

positive outcomes (e.g., improved access to care, reduced service barriers, improved 

client recovery). 

3) Evaluate how Proposition 63 and other public funds are currently being used to provide 

services to older adults and build/strengthen local and statewide older adults systems of 

care, as well as how/if those public funds improve relevant outcomes (e.g., integrated and 

comprehensive services, access to care, client recovery).  

4) Identify barriers and gaps that currently exist at the State and local levels to meeting the 

unique needs of this population (e.g., issues related to education, training, development, 

and retention of a qualified and competent workforce), as well as successful and 

recommended strategies to overcome those barriers/gaps.  

5) Develop policy and practice recommendations for continued improvement and support 

for older adult mental health programs and services at the State and local levels. 

 


