
All meeting times are approximate and subject to change.  Agenda items are subject to action by the 
MHSOAC and may be taken out of order.  Pursuant to the Americans with Disabilities Act, individuals 
who, because of a disability, need special assistance to attend or participate in a Mental Health Services 
Oversight and Accountability Commission committee meeting may request assistance at the 
Commission offices, 1325 J Street, Suite 1700, Sacramento, CA  95811, or by calling 916-445-8696, or by 
emailing the MHSOAC at mhsoac@mhsoac.ca.gov. Requests should be made one week in advance 
whenever possible. To accommodate people with chemical sensitivity, please do not wear heavily 
scented products to MHSOAC committee meetings. 

 
 

 

 

 
 

AGENDA 
Client and Family Leadership Committee (CFLC) 

Tuesday, April 30, 2015 
11:00 AM – 4:00 PM 

Darrell Steinberg Conference Room 
1325 J Street, Suite 1700 
Sacramento, CA 95814  

Call-in Number: 1-866-817-6533      Participant Code: 1189021 
 
 
 

TIME TOPIC AGENDA 
ITEM 

11:00 AM 
 

Welcome and Introductions 

Ralph Nelson Jr., M.D., Chair  

 Introduction of members and public participants 

 Review agenda 

 

11:10 AM 
 

Review/Approve Minutes from February 24,  2015 Meeting 

Ralph Nelson Jr., M.D., Chair  

 Public Comment 

 Vote 

1 

11:20 AM Little Hoover Commission Taskforce: Chair will Announce 
Appointments for CFLC Representatives 
 
Ralph Nelson Jr., M.D., Chair 

 

 

11:25 AM 
 

Update on Efforts to Engage Individuals with Serious Mental 
Illness Who Are Not Achieving Recovery 
 
Ralph Nelson Jr., M.D., Chair,  Sandra Villano, CFLC Member 

  Update from CFLC member on the Evaluation Advisory Group 
under the MHSOAC contract regarding the recovery orientation 
program evaluation   

 Public Comment 
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11:40 AM 
 

Status Report from the Community Forum Workgroup 

Ralph Nelson Jr., M.D. Chair  

  Update regarding Community Forum held in Fairfield on   
March 19, 2015 

  Update regarding Planning for 2015 Community Forums 

 Public Comment 

3 

12:00 PM BREAK  

1:00 PM Presentation from Department of Health Care Services on the 
MHSA Issue Resolution Process (IRP) 
 
Donna Ures, Chief, Program Outcomes, Evaluation and Reporting 
Section, Department of Health Care Services  
 

 Public Comment 

4 

1:50 PM Discussion on Recommendations to be Presented at the  
May 28, 2015 MHSOAC Meeting Regarding the Commission 
Meeting Orientation Process  
 
Ralph Nelson Jr., M.D., Chair  

 Public Comment 

5 

2:40 PM Update on Senate Bill 614 (Leno) regarding Peer and Family 
Support Certification 
 
Ralph Nelson Jr., M.D., Chair 

 Public Comment 
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  3:15 PM 
 

Update on the 2015 Charter Activity Timeline 
 
Ralph Nelson Jr., M.D., Chair  
 

7 

3:45 PM 
 

General Public Comment  

4:00 PM Adjourn  

 
 
 


