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Agenda Item 4 Presentation: 
 
At the April 30, 2015 meeting, the Committee will be provided with a presentation from 
Donna Ures, Chief, Program Outcomes, Evaluation and Reporting Section, Mental 
Health Services Division, Department of Health Care Services (DHCS) regarding the 
MHSA Issue Resolution Process conducted by the DHCS. 
 
The MHSA IRP requires that the local issue resolution process be exhausted before 
escalating to the State level. Each county has adopted an issue resolution process for 
filing and resolving issues related to the Mental Health Services Act community program 
planning process and consistency between program implementation and plan approval. 
 
The presentation provided by Ms. Ures will include an overview of the current MHSA 
IRP that is administered by the DHCS and had been formerly developed by the now 
defunct Department of Mental Health. 

 

 

 

 

 

 

 

 

 

 

 


