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PERFORMANCE INDICATORS TASK FORCE
Meeting Agenda

Thursday, July 9, 2015
9:00am to 12:00pm
Darrell Steinberg Board Room
1325 J Street, Suite 1700
Sacramento, CA 95814

Call-in Number: 866-508-0945; Participant Code: 2128536

Priority Trends Report
Renay Bradley, Ph.D., MHSOAC Staff

¢ In addition to the current discussion regarding the revision of the
definition of new clients and the addition of indicators for timely
access to services in the forthcoming report, staff will provide an
update on further potential options to delete, revise, and/or add
new indicators with the forthcoming Priority Trends Report.

e Public Comment

Agenda
TIME TOPIC ?tem
9:00 AM Introductions and Meeting Overview
Meeting Facilitators: Renay Bradley, Ph.D., MHSOAC & Linda
Dickerson, Ph.D., CMHPC
¢ Introductions—Task Force members and public participants
e Agenda review
9:05 AM Update: Deletion or Addition of Indicators Within the Forthcoming 1

All meeting times are approximate and subject to change. Agenda items are subject to action by the

MHSOAC and may be taken out of order to accommodate speakers and to maintain a quorum, unless

noted as time specific. Pursuant to the Americans with Disabilities Act, individuals who, because of a
disability, need special assistance to attend or participate in a Mental Health Services Oversight and
Accountability Commission or Committee Meeting may request assistance at the Commission office,

1325 JStreet, Suite 1700, Sacramento, CA 95814, by calling 916-445-8696, or by emailing the MHSOAC

at mhsoac@mhsoac.ca.gov. Requests should be made one week in advance whenever possible. To

accommodate people with chemical sensitivity, please do not wear heavily scented products to MHSOAC

meetings.




9:20 AM Presentation: Overview of Calculation Methodology for Full
Service Partnership (FSP) Clients Served
Kate Cordell, Mental Health Data Alliance (MHDATA)
e The Task Force will hear a presentation on:
v" How “clients served” was calculated within MHSOAC
Statewide Full Service Partnership (FSP) Outcomes Report.
v" How this approach was used with other relevant data.
v' Why this approach was used; possible pros and cons
associated with it.
e Public Comment
9:50 AM Discussion: Revising the Definition of New Clients
Renay Bradley, Ph.D., MHSOAC Staff
e The Task Force will discuss options to redefine “New Clients” in
the context of mental health service research. The discussion
will explore the following:
v Previous definitions included within the Priority Indicators
Trends Report, work conducted by the California Mental
Health Planning Council, and information collected in the
Data Notebook project.
v Staff findings around how other agencies and organizations
define new clients.
v' What do we want to know when looking at new versus
returning clients?
v" What would this data be used for?
e Public Comment
10:55 AM Discussion: Addition of New Indicator(s) Related to Timely
Access to Services
Renay Bradley, Ph.D., MHSOAC Staff
e The Task Force will discuss the addition of new indicators
related to timely access to services. The discussion will explore
the following:
v Staff findings regarding how this is measured in other areas.
v" What do we want to know about access to and timeliness of
services?
v" What would this data be used for?
e Public Comment
12:00 PM Adjourn

All meeting times are approximate and subject to change. Agenda items are subject to action by the
MHSOAC and may be taken out of order to accommodate speakers and to maintain a quorum, unless
noted as time specific. Pursuant to the Americans with Disabilities Act, individuals who, because of a
disability, need special assistance to attend or participate in a Mental Health Services Oversight and
Accountability Commission or Committee Meeting may request assistance at the Commission office,
1325 J Street, Suite 1700, Sacramento, CA 95814, by calling 916-445-8696, or by emailing the MHSOAC
at mhsoac@mhsoac.ca.gov. Requests should be made one week in advance whenever possible. To
accommodate people with chemical sensitivity, please do not wear heavily scented products to MHSOAC

meetings.




