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Client and Family Leadership Committee 

Minutes  
April 30, 2015 

11:00 PM – 4:00 PM 
MHSOAC Offices 

Darrell Steinberg Conference Room 
1325 J Street, Suite 1700 
Sacramento, CA 95814 

 
Committee Members:    Staff:    Other Attendees: 

Commissioner Ralph     
     Nelson, M.D., Chair 
Ivan Anderson 
Carmen Diaz* 
Melinda FurFuro* 
Yvette McShan 
Darlene Prettyman* 
Ruth Tiscareno* 
Emily Truong* 
Sandra Villano 
Gerald White* 
Andrea Crook 
Vickie Mendoza 
Shannon Jaccard* 
 
 
 
 
 

Toby Ewing, Ph.D.,  
     Executive Director 
Kevin Hoffman 
Dee Lemonds 
Matt Lieberman 
Sandy Lyon 
Jose Oseguera 
Renay Bradley, Ph.D. 
Filomena Yeroshek 
Holli Reed 
 
 
 
 
 
 

Donna Ures 
Glenn Daos* 
Raja Mitry* 
Michaele Beebe 
Linda Mayo 
Laurie Mendoza 
Juliet B. 
Catherine Riedel 
Sheryl Lee* 
  
 

*Participation by phone 
Committee members absent: Richard Krzyanowski, Kamila Baker, Pam Roach 
 
Welcome/Introductions  
 
Commissioner Ralph Nelson, M.D., Chair, convened the meeting at 11:03 A.M.    
 

 All meeting participants were welcomed and introductions were made. 

 Chair Nelson outlined the agenda for the meeting. 
 
Review/Approve Minutes from February 24, 2015 Meeting 
 
Chair Nelson asked all to look over the February 24, 2015 meeting minutes and 
to identify any corrections. There were no changes requested to the minutes and 
they were approved as written.  The Committee members voted as follows: 
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Yes: 6 Votes 
Ivan Anderson 
Carmen Diaz 
Melinda Furfuro 
Darlene Prettyman 
Sandra Villano 
Gerald White 
 
No: 0 Votes 
 
Abstain: 3 Votes 
Andrea Crook 
Shannon Jaccard 
Emily Truong 
 
Little Hoover Commission Taskforce: Chair will Announce Appointments 
for CFLC Representatives  
 
Commissioner Nelson announced that Kamilla Baker and Sandra Villano have 
been appointed to serve as members on the MHSOAC’s Little Hoover 
Commission Task Force that is being convened as a result of the 
recommendations from the Little Hoover Commission Report. The report 
summarizes what was learned about the MHSA via public testimony and 
concludes with a series of recommendations, including some for the MHSOAC 
that the Task Force will consider when they meet. 
 
Update on Efforts to Engage Individuals with Serious Mental Illness Who 
Are Not Achieving Recovery  
 
Highlights of the update: 
  

 Sandra Villano, CFLC member, presented a PowerPoint that outlined the 
activities of the Evaluation Advisory Group (EAG) for the MHSOAC 
contract that is developing deliverables regarding the recovery orientation 
program evaluation. The EAG is an advisory body for the evaluation that is 
considering programs that are working best to identify predictors to learn 
why a county may have better outcomes.   

 The EAG has been involved in the development of a framework to use to 
measure recovery and will advise the evaluation contractor team. 

 
 
Public Comment 

 
Public comment was heard. 
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Status Report from the Community Forum Workgroup 
 

Highlights of the status report regarding the Community Forum Workgroup: 
 

 An update was provided regarding the Community Forum held in Fairfield 
on March 19, 2015. It was reported that there were 153 estimated 
participants that were from Solano, Napa, Yolo and Sacramento Counties. 

 An update was provided regarding planning for the upcoming Community 
Forum to be held on July 16, 2015 in Amador County. 

 It was announced that Sandra Villano has been appointed to the 
Community Forum Workgroup as a representative from the CFLC. 

  
Public Comment 
 
Public comment was heard. 
 
 
Presentation from Department of Health Care Services on the MHSA Issue 
Resolution Process (IRP) 
 
Highlights of the discussion: 

 

 Donna Ures, Chief, Program Outcomes, Evaluation and Reporting 
Section, Department of Health Care Services (DHCS), provided an update 
regarding the MHSA Issue Resolution Process (IRP). 

 An overview of the issues received to date by DHCS was provided that 
included how the current IRP differs from what had been implemented by 
the former Department of Mental Health.   

 It was noted that the county Performance Contract Agreements have been 
amended to include a provision that requires counties to have an MHSA 
IRP to handle client disputes.  

 A comment was made regarding public access to the county Performance 
Contract Agreements.  Ms. Ures informed the Committee members that 
she will look into the issue and will let the CFLC know. 

 
Public Comment 
 
Public comment was heard. 
 
Discussion on Recommendations to be Presented at the May 28, 2015 
MHSOAC Meeting Regarding the Commission Stakeholder Orientation 
Process  
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Highlights of the discussion: 
 

 Stakeholder Orientation attendance has declined and the CFLC has been 
requested to evaluate whether Stakeholder Orientation should continue.  

 The responses resulting from the survey questions for the evaluation 
identified the recommendation to make the Stakeholder Orientation 
available by advance request when meetings are held in Sacramento and 
out of town, and to be presented at an appropriate time. 

 A recommendation was provided to post the PowerPoint for the 
Stakeholder Orientation on to the MHSOAC website so its content is 
available publically for those interested. 

 It was suggested that the Stakeholder Orientation process be piloted for 
nine months to determine if there is sufficient need to continue to offer the 
Stakeholder Orientation. 
 

Public Comment 
 
Public comment was heard. 
 
Update on Senate Bill 614 (Leno) regarding Peer and Family Support 
Certification 
 
Highlights of the discussion: 
 

 An update was provided by staff on the status of Senate Bill 614 (Leno), 
which had passed the Senate Health Committee and had recently been 
referred to the Senate Suspense File by the Senate Appropriations 
Committee.  Senate Bill 614 is planned to be heard by the Senate Fiscal 
Committee by late May.  
 

General Public Comment 
 
There was additional input provided. 
 
Adjournment 
 
Meeting adjourned at 3:25 PM.        
       
           


