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Client and Family Leadership Committee 

Minutes  
June 4, 2015 

11:00 PM – 4:00 PM 
MHSOAC Offices 

Darrell Steinberg Conference Room 
1325 J Street, Suite 1700 
Sacramento, CA 95814 

 
Committee Members:    Staff:    Other Attendees: 

Commissioner Ralph     
     Nelson, M.D., Chair 
Ivan Anderson 
Carmen Diaz 
Yvette McShan 
Darlene Prettyman 
Ruth Tiscareno 
Sandra Villano 
Andrea Crook 
Vickie Mendoza 
Shannon Jaccard 
Kamila Baker 
Pam Roach 
 
 
 

Sandy Lyon 
Jose Oseguera 
 
 
 
 
 
 
 
 

Raja Mitry 
Aubrey Lara 
Michael Helmick 
David Czarnecki 
Steve Leoni* 
Laura*  
 
  
 

*Participation by phone 
Committee members absent: Richard Krzyanowski, Emily Truong, Melinda 
Furfuro, Gerald White 
 
Welcome/Introductions  
 
Commissioner Ralph Nelson, M.D., Chair, convened the meeting at 11:03 A.M.    
 

 All meeting participants were welcomed and introductions were made. 

 Chair Nelson outlined the agenda for the meeting. 
 
Review/Approve Minutes from April 30, 2015 Meeting 
 
Chair Nelson asked all to look over the April 30, 2015 meeting minutes and to 
identify any corrections. It was noted that Pam Roach participated by phone. 
There were no additional changes requested to the minutes and they were 
approved with the change about Pam Roach.  The Committee members voted as 
follows: 
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Yes: 6 Votes 
Ivan Anderson 
Andrea Crook 
Carmen Diaz 
Vickie Mendoza 
Darlene Prettyman 
Pam Roach 
Ruth Tiscareno 
Sandra Villano 
 
No: 0 Votes 
 
Abstain: 0 Votes 
 
Update on Efforts to Engage Individuals with Serious Mental Illness Who 
Are Not Achieving Recovery  
 
This agenda item was rescheduled for the next meeting.  
 
Public Comment 

 
There was no public comment heard. 

 
Status Report from the Community Forum Workgroup 

 
Highlights of the status report regarding the Community Forum Workgroup: 
 

 An update was provided regarding planning for 2015 Community Forums 
that included an announcement that the next forums will be held in 
Amador County on July 16, 2015, Riverside County on August 13, 2015, 
and Fresno County on November 5, 2015. 

 There will be a revised questionnaire that will be pilot tested at the Amador 
County Forum and the participants will include clients, family members, 
and transition age youth. The revised questionnaire will include 
demographic survey information and open ended questions. 

 The last forum for 2015 to be held in Fresno County will also outreach to 
community leaders and engage underserved groups. The forum structure 
will be considerate of ways to explore how to make this new structure 
work well. 

 
Public Comment 
 
Public comment was heard. 
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Update on Information Received from the Department of Health Care 
Services on the MHSA Issue Resolution Process (IRP) that was Requested 
at the April 30, 2015 Meeting 
 
Highlights of the discussion: 

 

 The county Performance Contract agreement released by the Department 
of Health Care Services (DHCS) includes a provision specific to the MHSA 
IRP that the CFLC would like to continue to discuss. 

 The CFLC would like the DHCS to respond to the CFLC questions to help 
the committee in the future address IRP questions and concerns at 
Community Forums.  

 Once the information is received from the DHCS, the CFLC will determine 
next steps regarding the MHSA IRP process. 
 

Public Comment 
 
Public comment was heard. 
 
Brainstorm Ideas to Engage Un-served, Underserved and Inappropriately 
Served Groups to Find Ways to Increase their Involvement in 
MHSOAC/Committee Meetings  
 
 
Highlights of the discussion: 
 

 Suggestions were made and added to an existing list of ideas of how to 
further engage un-served, underserved and inappropriately served groups 
to find ways to increase their involvement in MHSOAC and Committee 
meetings. 

 A prioritized list of the suggested ideas will be developed for consideration 
of what is feasible for implementation.  

 
Public Comment 
 
Public comment was heard. 
 
Update on Senate Bill 614 (Leno) regarding Peer and Family Support 
Certification 
 
Highlights of the discussion: 
 

 An update was provided on the status of Senate Bill 614 (Leno), which 
has passed the Senate Health, Appropriations and Fiscal Committees, 
and is currently in the Assembly as of June 2, 2015 to be read the first 
time. 
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 A committee member urged interested parties to write letters to the 
legislature to encourage support of the bill. 

 
 

General Public Comment 
 
There was additional input provided. 
 
Adjournment 
 
Meeting adjourned at 3:58 PM.        
       
           


