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Improving Crisis Services for California’s Children and Youth Panel Presentations 

 
                                                                                         
Summary: In support of the ongoing effort to improve 
crisis services for California’s children and youth, a 
number of individuals have been invited to share their 
personal experiences and expertise with Commissioners. 
Panels including individuals with lived experience, 
subject matter experts, and policy leaders will provide 
foundational knowledge and first person experiences 
supported by a discussion of existing barriers, 
challenges and potential opportunities for improving 
crisis services for children and youth throughout the 
state. Each panel will be followed by a roundtable 
discussion between presenters and Commissioners to 
further explore key issues and ideas.  
 
The panel presentations are intended to build on the 
larger work of the Commission to gain an increased 
understanding of the challenges faced by individuals, 
families and communities in accessing crisis services 
in a way that emphasizes resiliency and recovery, 
reduces trauma frequently associated with mental 
health crises, and supports the use of the least 
restrictive alternatives possible while at the same time 
supporting the safety of individuals and the communities in 
which they live.  
 
These presentations, in combination with scheduled 
site visits and the contributions of a crisis services 
advisory workgroup, are intended to inform policy 
recommendations for consideration by the Commission in 
early 2016. 
  



 

 
Presenters:  

 Panel 1:  Family Members, Caregivers and Consumers 

Family member with lived experience in accessing 
crisis services (TBD) 

Caregiver with lived experience in accessing 
crisis services (TBD) 

Marika Collins, Special Projects & Policy Officer, 
Casa Pacifica Centers for Children and Families  

 Panel 2:  State and Local Advocacy Representatives 

Patrick Gardner, Esq., 
Young Minds Advocacy Project 

Melinda Bird, Esq., 
Disability Rights California  

Carroll Schroeder, Executive Director, 
California Alliance of Child and Family Services  

 Panel 3:  State and Local Mental Health Care Agencies 

Brenda Grealish, Assistant Deputy Director, 
Mental Health Services Division, DHCS 

Alison Lustbader, 
Community Behavioral Health Services, 
San Francisco Department of Public Health 

Ken Berrick, President/CEO, 
Seneca Family of Agencies  

Alicia Hooton, Executive Director, 
Crisis Services, Seneca Family of Agencies 

 
Enclosures: Crisis Services Panel Presentation: Briefing Memo 
 
 


