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Community Triage
Response Initiative

SF Community Behavioral Health Services

® 20-bed PES (adults)
'® 14-bed Dore Urgent Care (adults)
- ® 24-hr Suicide Prevention Hotline
® Mobile Crisis Team (adults)
® Child Crisis Team (youth)
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Service Referrals or Disposition comparing CSU and Child Crisis
FY 2014 to 2015
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CCCS use of ER and PES comparing FY 2013 to 2014 and FY 2014 to 2015

34.05%

2.14% 1.85%
I .
Psychiatric Emergency Services (PES)
¥ 2014 to 2015 (N = 702; ER = 206; PES = 13)

Emergency Room (ER)
W 2013 to 2014 (N = 655; ER = 223; PES = 14)

" I
|
B m, M@, BE. Bgo NEE NE- NEg M.
5585 5585 5585 5385 5580 5585 5585 5585 5535 5585 5585 5585

5585 5585 5585
(OTS){0T0) (GO} (DTS)(OTO] (60} (DTSHDTO)(GD)  (DTS)(OTO) (GD)  (OS){DTO) (6D)
W01 GUs3 Awg20ld (U7 Sep2DM CSU=33 Od 204 (SUS31

Nov20M (SU=28  Dec0MGSU=B2  Jan2015 CSU=25  Feb2015 CSU=26  Mar2015 (SU=35
CCs-n oS- (ccs-78 es-n (ecs-58 (0526 (0563

565 5583 5580 5585 5585 5585 3585 5385 5385 5583 5383 3383

5565 5565 555 5995 5SS N5 5985 5565 5385
(D75)(070} (60} (07s)(0T0) (D) (DTS){OTO)(GD)  (OS){oTO) (D)

(0S)(0T0) (@D} (DTS){DTO) (6D} (OTS)(TO) (GD)

Apri0ls (SU=39  May2015 (SU=85  June 2015
(0s=11 (C0Cs=57 (C0C5=62 (C5U=20 CCCS=40




9/22/2015

tcomes FY

s who were referred for psychi
ion have higher actionable needs
ion, Psychosis, and Depression.

Child Risk Behaviors and Behavioral/Emotional Symptoms (Crisis Assessment Tool) FY 2014 to 2015
Percent of CSU Clients with Actionable Needs

s
4. g 8%
30O AR By L e 5&59‘q 755
27.7%
g,
zz.sx
1
121% 11.a%12.1%11 /%
. l l oo
Naglact

Impulsa Hypar 1amily strass

Trnlllnn

¥ 1 - Psychiatric Hospitalization (n - 43) W Z = Mental Health Services (n = 141) M 3 = Case Management (n - 120)

utcomes FY

, Self-Mutilation, and Depressic
kelihood by which clients visit th

Child Risk Behaviors and Behavioral/Emotional Symptoms (Crisis Assessment Tool)
Percent of CSU Clients with Actionable Needs FY 2014 to 2015

b7 B%

a0 8%
36.8% 24,95
30.2%
76.9%
24.2%
20 9%
(i3 1b.3%
1,5.4,6 13 1%

. 5 3% 11.0%
3.3% 4.7%
= N

Suicide Risk Self-Mutilation Depression Oppositional Anger Control Family Stress A:llnzmertm Abuse or Neglect Domestic Viclence
auma

mOne vislt = More than One visit




9/22/2015

Mood
Mental Health
Check4n

Anxiety
Physiral Health la48
Family 1227
Thoughts ————— 55
i lon 933
873

Abuse S——
Grief ————— 550
Sleep m— 57
Finandial Ce 474
Clinical Concerny  e— 31
Alcohol and Drug =00
Trauma =— 7]

Housing s 252
Suicide m— 213
Fecdback e 502
Business == 137
Self-Harm mm 1.7
Hoarding and Cluttering == 713
Abusive == 51
Crisls incldent = &0
Gambling 1 14
Threat 1 11

o

5 PES or ER Youth seen at

d out-of-county Reduction of h
Response, pre

Phone tria






