
TAY Peer and Family Support Partner Evaluation Toolkit Presentation 
 
Location:  Mental Health Services Oversight and Accountability Commission 

1325 J Street, Suite 1700, Sacramento, CA 95814 

Date:   April 29, 2016 
Time:   9:30 am – 12:30 pm 
 
Please join us for a presentation of the TAY Peer and Family Support Services Evaluation Toolkit, 
developed by the University of California, San Diego TAY Evaluation Project team to help counties and 
providers evaluate their TAY programs. This presentation is aimed at county and provider mental health 
services staff who work with TAY or TAY programming and are involved to some degree in program 
evaluation or quality improvement activities.  
 
AGENDA 

9:30 am – 9:40 am 1. Introductions 

9:40 am – 10:00 am 2. Background and Rationale for the Evaluation Toolkit 

10:00 am – 10:30 am 3. Components and Steps of the Toolkit 

10:30 am – 11:00 am 4. Implementation of the Evaluation Projects and Example from San Diego  

11:00 am – 11:10 am BREAK 

11:10 am – 11:40 am 5. Data Analysis, Reporting, and Dissemination 

11:40 am – 12:10 pm 6. Questions/Discussion 

12:10 pm – 12:30 pm 7. Brief review of UCSD TAY Evaluation Project’s TAY Measures 
Compendium and Policy Recommendations reports 

    
PRESENTERS 
Sarah Hiller, MPIA 
Research Associate 
University of California San Diego 
sphiller@ucsd.edu   

Matthew Gallagher 
Program Director 
CAYEN- California Youth Empowerment Network 
mgallagher@mhac.org 

 
ABOUT THE TOOLKIT  
This toolkit is designed to provide a framework for California counties, agencies, organizations, and 

programs to conduct a process and outcomes evaluation of services provided by Peer and Family Support 

Specialists (PSS/FSS) for Transition Age Youth (TAY). A process evaluation examines how a program 

operates, if a program is meeting its operational goals, and operational barriers, while an outcomes 

evaluation seeks to measure the impact of a program on consumers’ wellbeing. The toolkit is meant to 

provide a practical approach to evaluation of increasingly common TAY peer support programs, while 

accommodating counties and providers with less experience or resources to conduct TAY-specific 

evaluations.     

For more information on the UCSD TAY Evaluation Project, including reports of findings, presentations 
from the 2015 TAY Evaluation and Quality Improvement Summit, and other relevant information, see 
www.teqisummit.org.  
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