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Mental Health Services
Oversight & Accountability Commission
Client and Family Leadership Committee
Minutes
November 3, 2015
11:00 PM - 3:30 PM
MHSOAC Offices
Darrell Steinberg Conference Room
1325 J Street, Suite 1700
Sacramento, CA 95814
Committee Members: Staff: Other Attendees:
Commissioner Ralph Sandy Lyon Commissioner Tina
Nelson, M.D., Chair Jose Oseguera Wooton
lvan Anderson Dee Lemonds Raja Mitry*
Andrea Crook Alicia Castenada
Carmen Diaz Jennifer Churchill
Yvette McShan C. J. Long
Darlene Prettyman Steve Leoni
Ruth Tiscareno Dr. Todd Gilmore*
Sandra Villano Adrienne Shilton
Andrea Crook
Vickie Mendoza
Gerald White
Shannon Jaccard*
Kamila Baker*

*Participation by phone
Committee members absent: Emily Truong, Melinda Furfuro, Pamela Roach

Welcome/lntroductions

Commissioner Ralph Nelson, M.D., Chair, convened the meeting at 11:05 A.M.

e All meeting participants were welcomed and introductions were made.
e Chair Nelson outlined the agenda for the meeting.

Review/Approve Minutes from June 4, 2015 Meeting

Chair Nelson asked all to look over the June 4, 2015 meeting minutes and to
identify any corrections. There were no changes requested to the minutes and
they were approved as written. The Committee members voted as follows:
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Yes: 9 Votes

Ivan Anderson
Andrea Crook
Carmen Diaz
Yvette McShan
Vickie Mendoza
Darlene Prettyman
Ruth Tiscareno
Sandra Villano
Gerald White

No: 0 Votes

Abstain: 1 Vote
Richard Krzyzanowski

Update on Efforts to Engage Individuals with Serious Mental lllness Who
Are Not Achieving Recovery

An update was provided regarding the activities of the 2014 CFLC Workgroup
that focused on outreach to clients not achieving recovery. The suggestions that
were brought forward from the Workgroup regarding how to improve information
reported on persons receiving services, that included improvements in services,
were presented. Committee members commented on the suggestions developed
by the Workgroup and provided additional input.

Public Comment

Public comment was heard.

Status Report from the Community Forum Workgroup

Highlights of the status report regarding the Community Forum Workgroup:

e An update was provided regarding the Community Forums held in Amador
County on July 16, 2015 and Riverside County on August 13, 2015.

e The forum procedures are under review and suggestions for
improvements are being considered for possible implementation.

e The final forum for 2015 will be held in Fresno County on November 5,
2015 and the Maddy Institute is assisting with outreach to help engage
underserved groups to participate.

Public Comment

Public comment was heard.
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Update on Senate Bill 614 (Leno) regarding Peer and Family Support
Certification

Highlights of the discussion:
e Adrienne Shilton, Director of Intergovernmental Affairs, County Behavioral
Health Director’s Association (CBHDA), provided an update of SB 614 that
included it is now a two year bill.

Public Comment

Public comment was heard.

Follow up Information on the MHSA Issue Resolution Process (IRP) that
was Discussed During the June 4, 2015 CFLC Meeting

This agenda item was rescheduled for the next meeting.

Presentation: Update on Evaluation Efforts Regarding Review of Methods
to Engage Individuals With Mental lllness Who Are Not Achieving Recovery

Highlights of the discussion:

e A presentation was provided by Dr. Andy Sarkin from University of
California, San Diego regarding a project he is leading that is designing a
statewide data collection and reporting system to track, monitor, and
evaluate client outcomes and services within the Community Services and
Supports (CSS) component of the MHSA.

e Dr. Sarkin requested Committee members review the lliness Management
and Recovery Scale survey and provide their feedback regarding what
content may be missing from the validated measurement that a clinician
typically completes on how to increase family member engagement into
the process.

General Public Comment

There was additional input provided.

Adjournment

Meeting adjourned at 3:58 PM.



