Measurements and Outcomes Committee
Report to MHSOAC
January 18, 2005

The outcome measurement tool for the Full Service Partnerships is complete and
available on-line. It was essential to have this tool in place as the partnerships
begin to provide service.

The Mental Health Services Act (MHSA) Full Service Partnership (FSP) outcomes forms
and Web-Based Data Entry technology are now available on the DMH MHSA website at
http://www.dmh.ca.gov/IMHSA/AdviseComm.asp. In addition, the final version of the
matrix, entitled "Overview of DMH Initial Performance Measures for Full Service
Partnerships," is attached to this email. DMH is currently planning to offer on-going
trainings regarding these FSP outcomes forms and supporting technology, via webcasts
and conference calls, beginning in late January.

We would like to extend our thanks to the members of the Performance Measurement
Advisory Committee for your assistance in developing these forms. If you have any
guestions, feel free to respond to this email or email POQI Support at:
POQI.Support@dmh.ca.gov. Otherwise, we look forward to our next meeting with you at
the Doubletree Inn in Sacramento on Thursday, February 2, 2006.

Performance Outcomes & Quality Improvement
California Department of Mental Health

Commissioner Jaeger has attended the Mental Health Department’'s Measurement and
Outcomes Committee meetings and will attend the meeting on February 2 in
Sacramento.

We have several recommendations regarding the structure of the MHSOAC'’s
Measurements and Outcomes Committee which we believe require the
concurrence of the commission.

There is a broadly representative advisory group working with the Mental Health
Department’s Measurement and Outcomes Committee. The committee is chaired
by Stephanie Oprendek, Ph. D. Commissioners Lee and Jaeger serve as liaison
to this committee for the MHSOAC. A membership roster is appended.

We recommend that the MHSOAC Measurements and Outcomes Committee be
structured as a small technical oversight group to work with the Mental Health
Department’s Measurement and Outcomes Committee while insuring the needs
of the MHSOAC are met.

We further recommend that the MHSOAC Measurements and Outcomes
Committee be authorized to retain a consultant, perhaps the group from UC
Berkeley that spoke to the commission at the Oakland meeting. This would
insure the scientific expertise needed to produce valid, usable outcomes data.


http://www.dmh.ca.gov/MHSA/AdviseComm.asp
mailto:POQI.Support@dmh.ca.gov

As we begin to see MHSOAC generated projects (innovation and others), the
consultant relationship would insure the necessary expertise would be avaialbte
to the commission.

Commissioners Lee and Jaeger will work with the Mental Health Department’s
Measurement and Outcomes Committee to develop a work plan and meeting
calendar for the year.

Respectfully submitted,

Commissioner K. Lee
Commissioner G. Jaeger
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